
20190716-24 73 

Amendment No. 4 
to 

Contract No. 5600 NC120000001 
DIR-TEX-AN- NG-CTSA-005 

for 
Local Telephone and Data Services 

Between 
AT&T Corp. 

and the 
City of Austin 

1.0 The City hereby exercises this extension option for the above referenced contract. Effective Septerrber 1, 2019, the 
term for the extension option will be Septerrber 1, 2019 to August 31 , 2020. One ( 1) option rerrains. 

2.0 The total contract amount is increased by $3.500.000.00 by this extension period. The total contract authorization is 
recapped below : 

Te rm Action Arn aunt Total Contract Amount 

Basic Term: 09/01/2011 - 08/31/2016 $17.500,000.00 $17.500,000. 00 
Amendment No 1 Option 1 - Extension 
09/01/2016 - 08/31/2017 $3,500,000. 00 $21,000,000. 00 
A1rendment No 2: Option 2- Extension 
09/01/2017-08/31 /2018 $3,500,000. 00 $24,500,000. 00 
Amendment No 3: Option 3 - Extension 
09/0112018 - 08/3112019 $3,500.000. 00 $28,000,000.00 
Amendment No 4 Option 4 - Extension 
09/01/2019 - 08/31/2020 $3,500,000. 00 $31 ,500,000.00 

3.0 MBEIWBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs . the State of Texas , or the City of Austin. 

5.0 All other terms and conditions rerrain the same. 

This Amendment signed by AT&T first, is effective upon Customer signature provided that such fully signed Amendment is returned 
to AT&T not more than forty-five [45) days after AT&Ts signature date. Any change rrade to this document renders the Amendment 
null and void, except for changes expressly authorized by the terms of th is Amendment. 

BY THE SIGNATURES affixed below , this amendment 
contract. 

Sign/Date: 

Printed Name: Debra Ann Szabo 
Authorized Representative 7_1 9_2019 

AT&T Corp. 
712 E. Huntland Dr. Room 320 
Austin, TX 78752-3798 

is hereby incorporated into and made a part of the above-referenced 

HD091V 

Sign/Date2~~¥ «1¥9 
Printed //-e• A :2 ~ I 
Name: '.t. v \,.t..Ji d.Qv) 
Authorized Representati~ 

Manager~ 
City of Austin 
Purchasing Office 
124 W. au1 Street, Ste. 310 
Austin, Texas 78701 



20180719-4094 

Amendment No. 3 
to 

Contract No. 5600 NC120000001 
DIR-TEX-AN-NG-CTSA-005 

for 
Local Telephone and Data Services 

Between 
AT&T 

and the 
City of Austin 

1.0 The City hereby exercises this extension option for the above referenced contract. Effective September 1, 2018, the 
term for the extension option will be September 1, 2018 to August 31, 2019. Two (2) options remain. 

2.0 The total contract amount is increased by $3,500,000.00 by this extension period. The total contract authorization is 
recapped below: 

I 
Term I Action Amount Total Contract Amount 

Basic Term: 09/01/2011 - 08/31/2016 I $17,500,000.00 $17,500,000.00 
Amendment No. 1: Option 1 Extension 

I 09/0112016 - 08/31/2017 $3,500,000.00 $21,000,000.00 
Amendment No. 2: Option 2 Extension I 

09/01/2017 - 08/31/2018 $3,500,000.00 $24,500,000.00 
Amendment No. 3: Option 3 Extension 
09/01/2018-08/31/2019 $3,500,000.00 $28,000,000.00 

3.0 MBE/WBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

This Amendment signed by AT&T first, is effective upon Customer signature provided that such fully signed Amendment is returned to AT&T 
not more than forty-five (45) days after AT&T's signature date. Any change made to this document renders the Amendment null and void, 
except for changes expressly authorized by the terms of this Amendment. 

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced 

c::~~~ate: C:tfr-y~ 2DJULY2018 Sign/Date: b~ 7/<~/fr" 
Printed Name: Cathy Jordan Sr Mgr Customer Contracts PNrainmteed. ~ r-t ky ...-r) -! I e (' 
Authorized Representative _ I-
AT & T Authorized Representative /l m .r)( ~ 
712 E. Huntland Dr. Room 320 I -1,0. 
Austin, TX 78752-3798 

hj796a 

jb 

City of Austin 
Purchasing Office 
124 W. 8'" Street, Ste. 310 
Austin, Texas 78701 



20170518-3551 

Amendment No. 2 
to 

Contract No. 5600 NC120000001 
DIR-TEX-AN-NG-CTSA-005 

for 
Local Telephone and Data Services 

Between 
AT&T 

and the 
City of Austin 

NON MA 

1.0 The City hereby exercises this extension option for the above referenced contract. Effective September 1, 2017, the 
term for the extension option will be September 1, 2017 to August 31, 2018. Three options remain. 

2.0 The total contract amount is increased by $3,500,000.00 by this extension period. The total contract authorization is 
recapped below: 

Term Action Amount Total Contract Amount 

Basic Term: 09/01/2011-08/31/2015 $17,500,000.00 $17,500,000.00 
Amendment No. 1: Option I 
09/01/2016- 08/31/2017 $3,500,000.00 $21,000,000.00 
Amendment No.2: Option 2 
09/01/2017-08/31/2018 $3,500,000.00 $24,500,000.00 

3.0 MBE/WBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a pa 
contract. 

Sign/Date: i __ ltr/ '\<J:.L,_.::_,'· ()~?,/i-!~<:t>;_.·-;~1_/!~~ 
Printed Name: Cheryl Wanl<owski 

Authorized Representative 5-18-17 

AT&T 
712 E. Huntland Dr. Room 320 
Austin, TX 78752-3798 

js406h 

jb 

Sign/Date: 

City of Austin 
Purchasing Office 
124 W. 8'" Street, Ste. 310 
Austin, Texas 78701 



20110930-0292-1 

Amendment No. 1 
to 

Contract No. NC120000001 
DIR-TEX-AN-NG-CTSA-005 

for 
Local Telephone and Data Services 

between 
AT&T 

and the 
City of Austin 

NON-MA 

1.0 The City hereby exercises the extension option for the above referenced contract. Effective September 1, 2016, 
the term for the extension option will be September 1, 2016 to August 31, 2017, four options remain. 

2.0 The total Contract amount is increased by $3,500,000.00 for the extension option period. The total Contract 
authorization is recapped below: 

Term Action Amount Total Contract Amount 
Basic Term: 09/01/11 - 08/31/15 $17,500,000.00 $17,500,000.00 
Amendment No. 1: Option 1 
09/01/16-08/31/17 $3,500,000.00 $21,000,000.00 

3.0 MBE/WBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the General Services Administration (GSA) List of 
Parties Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas. or the City of Austin 

5.0 All other terms and conditions remain the same. 

AT&T 
712 E. Huntland Dr. Room 320 
Austin, TX 78752-3798 

NC120000001 amend 1 Local.doc 



Financial and Administrative Service Department 
Purchasing Office 
PO Box 1088, Austin, Texas, 78767 

September 1, 2011 

AT&T Corp. 
Gabriela Ratulowski 
712 E. Huntland Dr 
Austin, TX, 78752 

Dear Vendor: 

The City of Austin approved the execution of a contract with your company for Local and Data Services in 
accordance with the referenced agreement. 

Responsible Department: Communications & Technology Management 
Department Contact Person: Leslye Conoley 
Department Contact Email Address: Leslyeconoley@austintexas.gov 
Department Contact Telephone: 512-974-7826 
Project Name: Local Telephone and Data Services 
Contractor Name: AT&T Corp. 
Contract Number: NC120000001 
Contract No: (Cooperative) DIR-TEX-AN-NG-CTSA-005 
Contract Period: September 1 ,2011 through August 31, 2016 
Extension Options: 5 (twelve) month options 

Dollar Amount: $35,000,000. 
Agenda Item Number: 43 
Council Approval Date: August 25, 2011 

Thank you for your interest in doing business with the City of Austin. If you have any questions regarding 
this contract, please contact the person referenced under Department Contact Person. 



2011093 o -o~9~ 
Contract between the City of Austin ("City") 

and 
AT & T Corp. ("Contractor") 

for 
Local Telephone and Data Services 

This Contract is between Contractor having a principal place of business at One AT&T Plaza, Dallas, TX 75202 and 
the City, a home-rule municipality incorporated by the State of Texas, and is effective when signed by an 
authorized representative of the City. This Contract meets solicitation requirements by using Contractor's contract 
with the State of Texas, Department of Information Resources DIR Contract No. DIR-TEX-AN-NG-CTSA-005 ("DIR 
Contract"). 

1.1 This Contract is composed of the following documents: 

1.1.1 DIR Contract 

1 .1 .2 This Contract 

1.1.3 General Provisions, attached as Exhibit A 

1.1.4 Non-Discrimination Certification, attached as Exhibit B 

1.2 Order of Precedence. Any inconsistency or conflict in the Contract documents shall be resolved by giving 
precedence in the following order: 

1.2.1 DIR Contract 

1.2.2 Exhibit B 

1.2.3 This Contract 

1.2.4 Exhibit A 

1.3 Quantity. Quantities will be as needed and specified by the City for each order. There is no guaranteed 
minimum amount for this Contract. 

1.4 Term of Contract. The Contract will be in effect beginning September 1 , 2011 and will continue for a period 
of fifty-eight (58) months. Thereafter the Contract may be extended for up to five (5) additional twelve (12} 
month periods, subject to the approval of the Contractor and the City Purchasing Officer or his designee and 
subject to the DIR Contract being extended. 

1.4.1 Upon expiration of the initial term or period of extension, the Contractor agrees to hold over under the 
terms and conditions of this Contract for such a period of time as is reasonably necessary to re-solicit and/or 
complete the project (not to exceed 120 calendar days unless mutually agreed on in writing) 

1.5 Compensation. Contractor will be paid monthly pursuant to the services ordered for the previous month. In 
consideration for the services to be performed under this Contract, the Contractor shall be paid an estimated amount 
not-to-exceed $17,500,000 for the initial fifty-eight (58} month term and amounts not-to-exceed $3,500,000 per 
extension option, for a total estimated Contract amount not to exceed $35,000,000. Pricing details are set forth on 
Attachment C to the DIR Contract. 

This Contract (including any Exhibits and Attachments) constitutes the entire agreement of the parties regarding the 
subject matter of this Contract and supersedes all prior and contemporaneous agreements and understandings, 
whether written or oral, relating to such subject matter. This Contract may be altered, amended, or modified only by 
a written instrument signed by the duly authorized representatives of both parties. 



In witness whereof, the City has caused a duly authorized representative to execute this Contract on the date set 
forth below. 

AT&T Corp. 

G<A-b~d 0-!Bctb )\ 0.» ::>1(1-
Printed Name of Authorized Person 

~~~-----~ 
I 

Signature 

Title: 

Date: 

GABRIE .... ·~ il TULOWSKI 
Contrac. •v,::~nuqement 

Exhibit A- General Provisions 
Exhibit 8 - Non-Discrimination Certification 

City of Austin 

Printed Name of Authorized Person 

Signature 

Title: 

\0 \c; \ I I 
Date: 
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EXHIBIT A 
GENERAL PROVISIONS 

1. Designation of Key Personnel. The Contractor's Contract Manager for this engagement shall be Melissa 
Forward; Phone: 512-421-5020; Email: mf2918@att.com. The City's Contract Manager for the engagement shall be 
Leslye Conoley; Phone: 512-974-7826; Email: leslye.conoley@austintexas.gov. 

2. Invoices and Payment. 

2.1 Invoices. Invoicing shall be governed by the DIR Contract. Invoices shall be mailed to the below 
address: 

City of Austin 

Department Communications and Technology Management 

Attn: Accounts Payable 

Address: P.O. Box 1088 

City, State, Zip Code Austin, TX 78767 

2.1.1 Invoices for labor shall include a tabulation of work-hours at the appropriate rates and grouped 
by work order number. Time billed for labor shall be limited to hours actually worked at the work site. 

2.2 Payment. Payment shall be governed by the DIR Contract. 

3. Travel Expenses. No travel expense is authorized for this Contract. 

4. Equal Opportunity. No Contractor or Contractor's agent, shall engage in any discriminatory employment 
practice as defined in Chapter 5-4 of the City Code. No Bid submitted to the City shall be considered, nor any 
Purchase Order issued, or any Contract awarded by the City unless the Contractor has executed and filed with the 
City Purchasing Office a current Non-Discrimination Certification. The Contractor shall sign and return the Non
Discrimination Certification attached hereto as Exhibit B. Non-compliance with Chapter 5-4 of the City Code may 
result in sanctions, including termination of the contract and the Contractor's suspension or debarment from 
participation on future City contracts until deemed compliant with Chapter 5-4. 

5. Right To Audit. 

5.1 The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and 
all records of the Contractor related to the performance under this Contract. The Contractor shall 
retain all such records for a period of three (3) years after final payment on this Contract or until all 
audit and litigation matters that the City has brought to the attention of the Contractor are resolved, 
whichever is longer. The Contractor agrees to credit to the City any overpayments disclosed by any 
such audit. The City does not object to Contractor's request that any auditor, or other authorized 
representatives of the City that requires access to Contractor's Confidential Information will be 
required to execute a confidentiality agreement protecting the confidentiality of Contractor's 
information, in form reasonably satisfactory to Contractor. 

5.2 The Contractor shall include this provision in all subcontractor agreements entered into in connection 
with this Contract. 

6. Notices. Unless otherwise specified, all notices, requests, or other communications required or appropriate to 
be given under the Contract shall be in writing and shall be deemed delivered three (3) business days after 
postmarked if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices 
delivered by other means shall be deemed delivered upon receipt by the addressee. Routine communications may 
be made by first class mail, telefax, or other commercially accepted means. Notices to the City and the Contractor 
shall be addressed as follows: 

To the City: To the Contractor: 

City of Austin, Purchasing Office AT&T Corp. 
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ATTN: Contract Administrator 

P 0 Box 1088 

Austin, TX 78767 

ATTN: Account Manager 

712 E. Huntland Drive 

Austin, TX 78752 

7. Minority And Women Owned Business Enterprise (MBEJWBE) Procurement Program. 

7.1 All City procurements are subject to the City's Minority-Owned and Women-Owned Business 
Enterprise Procurement Program found at Chapters 2-9A, 2-9B, 2-9C and 2-9D of the City Code. The 
Program provides Minority-Owned and Women-Owned Business Enterprises (MBEs/WBEs) full opportunity 
to participate in all City contracts. 

7.2 The Contractor is required to comply with the City's MBEJWBE Procurement Program, 
Chapters 2-9A, 2-98, 2-9C and 2-90, of the City Code, as applicable, if areas of subcontracting are 
identified. 

7.3 If any service is needed to perform the Contract and the Contractor does not perform the service with 
its own workforce or if supplies or materials are required and the Contractor does not have the supplies or 
materials in its inventory, the Contractor shall contact the Small and Minority Business Resources 
Department (SMBR) at (512) 974-7600 to obtain a list of MBE and WBE firms available to perform the service 
or provide the supplies or materials. The Contractor must also make a Good Faith Effort to use available 
MBE and WBE firms. Good Faith Efforts include but are not limited to contacting MBE and WBE firms to 
solicit their interest in performing on the Contract; using MBE and WBE firms that have shown an interest, 
meet qualifications, and are competitive in the market; and documenting the results of the contacts. 

8. Subcontractors. 

8.1 If the Contractor identified Subcontractors in an MBEJWBE Program Compliance Plan or a No Goals 
Utilization Plan, the Contractor shall comply with the provisions of Chapters 2-9A, 2-9B, 2-9C, and 2-9D, as 
applicable, of the Austin City Code and the terms of the Compliance Plan or Utilization Plan as approved by 
the City (the "Plan"). The Contractor shall not initially employ any Subcontractor except as provided in the 
Contractor's Plan. The Contractor shall not substitute any Subcontractor identified in the Plan, unless the 
substitute has been accepted by the City in writing in accordance with the provisions of Chapters 2-9A, 2-9B, 
2-9C and 2-9D, as applicable. No acceptance by the City of any Subcontractor shall constitute a waiver of 
any rights or remedies of the City with respect to defective products provided by a Subcontractor. If a Plan 
has been approved, the Contractor is additionally required to submit a monthly Subcontract Awards and 
Expenditures Report to the Contract Manager and the Purchasing Office Contract Compliance Manager no 
later than the tenth calendar day of each month. 

8.2 Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract between 
the Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of the 
Contract, and shall contain provisions that: 

8.2.1 require that all deliverables to be provided by the Subcontractor be provided in strict 
accordance with the provisions, specifications and terms of the Contract. 

8.2.2 prohibit the Subcontractor from further subcontracting any portion of the Contract without the 
prior written consent of the City and the Contractor. The City may require, as a condition to such 
further subcontracting, that the Subcontractor post a payment bond in form, substance and amount 
acceptable to the City; 

8.2.3 require Subcontractors to submit all invoices and applications for payments, including any 
claims for additional payments, damages or otherwise, to the Contractor in sufficient time to enable 
the Contractor to include same with its invoice or application for payment to the City in accordance 
with the terms of the Contract; 

4 



8.2.4 require that all Subcontractors obtain and maintain, throughout the term of their contract, 
insurance in the type and amounts specified for the Contractor, with the City being an additional 
insured as its interest shall appear; and 

8.2.5 require that the Subcontractor indemnify and hold the City harmless to the same extent as the 
Contractor is required to indemnify the City. 

8.3 The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors just 
as the Contractor is responsible for the Contractor's own acts and omissions. Nothing in the Contract shall 
create for the benefit of any such Subcontractor any contractual relationship between the City and any such 
Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment of any 
moneys due any such Subcontractor except as may otherwise be required by law. 

9. Insurance. The following insurance requirements apply. 

9.1 General Requirements 

9.1.1 The Contractor shall at a minimum carry insurance in the types and amounts indicated herein 
for the duration of the Contract and during any warranty period. 

9.1.2 The Contractor shall provide a Certificate of Insurance as verification of coverages required 
below to the City at the below address prior to contract execution and within fourteen (14} calendar 
days after written request from the City. 

9.1.3 The Contractor must also forward a Certificate of Insurance to the City whenever a previously 
identified policy period has expired, or an extension option or holdover period is exercised, as 
verification of continuing coverage. 

9.1.4 The Contractor shall not commence work until the required insurance is obtained and has been 
reviewed by City. Approval of insurance by the City shall not relieve or decrease the liability of the 
Contractor hereunder and shall not be construed to be a limitation of liability on the part of the 
Contractor. 

9.1.5 The Contractor must submit certificates of insurance to the City for all subcontractors prior to 
the subcontractors commencing work on the project. 

9.1.6 The Contractor's and all subcontractors' insurance coverage shall be written by companies 
licensed to do business in the State of Texas at the time the policies are issued and shall be written 
by companies with A.M. Best ratings of B+VII or better. The City will accept workers' compensation 
coverage written by the Texas Workers' Compensation Insurance Fund. 

9.1.7 All endorsements including the City as additional insured, waivers, and notices of cancellation 
endorsements as well as the Certificate of Insurance shall contain the solicitation I contract number, 
the Buyer's name, and shall be mailed to the following address: 

Attn: Mick Osborne 

City of Austin 
Purchasing Office 
P. 0. Box 1088 
Austin, Texas 78767 

9.1.8 The "other'' insurance clause shall not apply to the City where the City is an additional insured 
shown on any policy. It is intended that policies required in the Contract, covering both the City and 
the Contractor, shall be considered primary coverage as applicable. 

9.1.9 If primary insurance policies are not written for amounts specified, the Contractor shall carry 
Umbrella or Excess Liability Insurance for any differences in amounts specified. If Excess Liability 
Insurance is needed to meet required total limits, it shall follow the form of the primary coverage. 
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9.1.1 0 The City reserves the right to review the insurance requirements set forth during the effective 
period of the Contract and to make reasonable adjustments to insurance coverage, limits, and 
exclusions when deemed necessary and prudent by the City based upon changes in statutory law, 
court decisions, the claims history of the industry or financial condition of the insurance company as 
well as the Contractor. 

9.1.11 The Contractor shall not cause any insurance to be canceled nor permit any insurance to 
lapse during the term of the Contract or as required in the Contract. 

9.1.12 The Contractor shall be responsible for premiums, deductibles and self-insured retentions, if 
any, stated in policies. All self-insured retentions shall be disclosed on the Certificate of Insurance. 

9.1.13 The Contractor shall endeavor to provide the City thirty {30) calendar days written notice of 
erosion of the aggregate limits below occurrence limits for all applicable coverages indicated within 
the Contract. 

9.2 Specific Coverage Requirements. The Contractor shall at a minimum carry insurance in the types and 
amounts indicated below for the duration of the Contract, including extension options and hold over periods, 
and during any warranty period. These insurance coverages are required minimums and are not intended to 
limit the responsibility or liability of the Contractor. 

9.2.1 Commercial General Liability Insurance. The minimum bodily injury and property damage 
per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B (Personal 
and Advertising Injuries). The policy shall contain the following provisions and endorsements. 

9.2.1 .1 Blanket contractual liability coverage 

9.2.1.2 Independent Contractor's Coverage 

9.2.1.3 Products/Completed Operations Liability for the duration of the warranty period 

9.2.1.4 Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 

9.2.1.5 Thirty {30) calendar days Notice of Cancellation, Endorsement CG 0205, or 
equivalent coverage 

9.2.1.6 The City of Austin listed as an additional insured as respects work under this 
Contract, or equivalent coverage 

9.2.2 Business Automobile Liability Insurance. The Contractor shall provide coverage for all 
owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per 
accident for bodily injury and property damage. Alternate acceptable limits are $250,000 bodily injury 
per person, $500,000 bodily injury per occurrence and at least $100,000 property damage liability per 
accident. The policy shall contain the following endorsements: 

9.2.2.1 Waiver of Subrogation, Endorsement TE 2046A, or equivalent coverage 

9.2.2.2 Thirty {30) calendar days Notice of Cancellation, Endorsement TE 0202A, or 
equivalent coverage 

9.2.2.3 The City of Austin listed as an additional insured as respects work under this 
Contract, Endorsement TE 9901 B, or equivalent coverage 

9.2.3 Worker's Compensation and Employers' Liability Insurance. Coverage shall be consistent 
with statutory benefits outlined in the Texas Worker's Compensation Act (Section 401 ). The 
minimum policy limits for Employer's Liability are $100,000 bodily injury each accident, $500,000 
bodily injury by disease policy limit and $100,000 bodily injury by disease each employee. The policy 
shall contain the following provisions and endorsements: 

9.2.3.1 The Contractor's policy shall apply to the State of Texas 
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9.2.3.2 Waiver of Subrogation, Form WC 420304, or equivalent coverage 

9.2.3.3 Thirty (30) calendar days Notice of Cancellation, Form WC 420601, or equivalent 
coverage 

9.2.4 Endorsements. The specific insurance coverage endorsements specified above, or their 
equivalents must be provided. In the event that endorsements, which are the equivalent of the 
required coverage, are proposed to be substituted for the required coverage, copies of the equivalent 
endorsements must be provided for the City's review and approval. 

9.2.5 Certificate. The following statement must be shown on the Certificate of Insurance. 

''The City of Austin is an Additional Insured on the general liability and the auto liability policies. A 
Waiver of Subrogation is issued in favor of the City of Austin for general liability, auto liability and 
workers compensation policies." 

10. Right To Assurance. Whenever one party to the Contract in good faith has reason to question the other 
party's intent to perform, demand may be made to the other party for written assurance of the intent to perform. In 
the event that no assurance is given within the time specified after demand is made, the demanding party may treat 
this failure as an anticipatory repudiation of the Contract. 

11. Stop Work Notice. The City may issue an immediate Stop Work Notice in the event the Contractor is 
observed performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is 
determined by the City to be unsafe to either life or property. Upon notification, the Contractor will cease all work 
until notified by the City that the violation or unsafe condition has been corrected. The Contractor shall be liable for 
all costs incurred by the City as a result of the issuance of such Stop Work Notice. 

12. Assignment-Delegation. The resulting Contract between the City of Austin and Contractor, which is 
comprised of a) the DIR Contract, b) this Contract, c) General Provisions in Exhibit A, and d) Non-Discrimination 
Certification in Exhibit 8, shall be binding upon and enure to the benefit of the City and the Contractor and their 
respective successors and assigns, provided however, that no right or interest in the Contract shall be assigned 
and no obligation shall be delegated by the Contractor without the prior written consent of the City. Any attempted 
assignment or delegation by the Contractor shall be void unless made in conformity with this paragraph. The 
Contract is not intended to confer rights or benefits on any person, firm or entity not a party hereto; it being the 
intention of the parties that there be no third party beneficiaries to the Contract. 
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City of Austin, Texas 
Human Rights Commission 

EXHIBIT B 
City of Austin, Texas 

EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 
NON-DISCRIMINATION CERTIFICATION 

To: City of Austin, Texas, ("OWNER") 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO) 
employer, the Contractor will conduct its personnel activities in accordance with established federal, state and local 
EEO laws and regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without discrimination being practiced against them as defined in this chapter. 
Such affirmative action shall include, but not be limited to: all aspects of employment, including hiring, 
placement, upgrading, transfer, demotion, recruitment, recruitment advertising; selection for training 
and apprenticeship, rates of pay or other form of compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed, 
color, religion, national origin, sexual orientation, gender identity, disability, veteran status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to 
Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies 
and provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any investigation or 
conciliation effort of said Human Rights Commission to ensure that the purpose of the provisions 
against discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or more 
employees who hold any subcontract providing for the expenditure of $2,000 or more in connection 
with any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum 
Standard Nondiscrimination Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination in Employment Policy: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national 
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers all 
aspects of employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment 
advertising, selection for training and apprenticeship, rates of pay or other forms of compensation, and layoff 
or termination. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment 
should immediately report it to their supervisor. If this is not a suitable avenue for addressing their complaint, 
employees are advised to contact another member of management or their human resources representative. 
No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal as a result of 
reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who becomes aware 
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of any such discrimination or harassment should immediately report it to executive management or the 
human resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non
discrimination employment policy, the Contractor has expressly adopted the provisions of the City's Minimum 
Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the 
Contractor's Non-Discrimination Policy or as an amendment to such Policy and such provisions are intended 
to not only supplement the Contractor's policy, but will also supersede the Contractor's policy to the extent of 
any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE 
CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN 
FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET 
FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE 
CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE CONSIDERED THE CONTRACTOR'S NON
DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL. 

Sanctions: 
Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of the 
contract and suspension or debarment from participation in future City contracts until deemed compliant with 
the requirements of Chapter 5-4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separate 
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and effect 
for one year from the date of filing. The Contractor further agrees that, in consideration of the receipt of 
continued Contract payments, the Contractor's Non-Discrimination Policy will automatically renew from year-to
year for the term of the underlying Contract. 

Dated this 3 011:- day of Y~ ph. W1 b-e.r dJ) I I 

CONTRACT~~:r;:·~' 
Authonzed -=::;-:; 
Signature 

-----=====---

GABRIELA RATULOWSKI 

Title 
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GENERAL PRICING 

1) Existing AT&T Customers will transition to new rates beginning no later than September 1, 2011. 
2) Greenwood Co-Location Services: 

DIR hereby agrees to pay AT&T TWO THOUSAND FIVE HUNDRED AND NOI1 00 DOLLARS ($2,500.00) monthly for 
Greewood co-location services for a total annual value of THIRlY THOUSAND AND N0/100 DOLLARS. 

Pricing Terms and Conditions 

These Pricing Terms and Conditions apply only to Services administered under the TEX-AN NG Contract: DIR • TEX· 
AN-NG CTSA 005. 

These Pricing Terms and Conditions are of general applicability except where specific alternative treatment of the 
subject Is stated. 

Term Requirements: 

1) Non Recurring Charges (NRC) apply for Local Services which are offered on a Month to Month basis. 
2) Non Recurring Charges for standard Services, including Smart Trunks are waived contingent upon Customer maintaining 

Services for period of no less than 24 full months otherwise, the waived installation fees will be recovered by AT&T from 
customer. This is not applicable to custom, MIS or Advanced services. 

3) Non Recurring Charges may apply for custom, ICB or Advanced LD Services as defined in the pricing schedule. 
4) Managed Internet Service (MIS) Ports and its associated components term is equivalent 30 month minimum term period per 

line without exception. 

Flat rate MIS: rates for the MIS port are contingent on port bundled with access for T1, NXT1, and DS3 access speeds where 
access is purchased from AT&T (total service bundle required). 

MIS Fast Ethernet: Rates for the MIS port are contingent on a bundled offer with the Ethernet access. EAMIS is sold as a 
total service. Subject to the standard availability and qualification of the EAMIS product as documented in the Guidebook. 
MIS Fast Ethernet port only pricing can be used whenever the Ethernet access is existing and belongs to the AT&T LEC 
SBC. 
Minimum payment period of 30 months is required on all individual service components of product. Installation charges 
waived. Full recovery of waived installation fees is required if minimum payment period Is not met. 

5) In addition to the repaying of any previously waived installation charges if the mutually agreed upon defined commitment time 
period is not met. early service termination penalties may apply with the exception of the SLA disconnection remedy for 
Chronic conditions as set forth in Attachment D-1 to Exhibit D, Performance Management of the CTSA. 

6) Fiber based Services (CSME, Opteman, Glgaman, etc.) minimum 2 year term per individuallinelclrcuit installed. 
7) Custom Pricing and Terms and Conditions are for Services requested. For rate elements not found in the pricing sheets, 

either Service Guide rates or existing Tariff rates, rules and regulations will apply. 
8) Services assume AT&T Texas facilities exist and no special construction will be required. If special construction is required 

and it results in a higher rate for the specific service, then DIR and for the Customer, as appropriate, will have the option to 
accept the new rate or withdraw the request for that specific service. 
Customer initiated changes to the service delivery model that require changes in the service delivery elements such as 
central offices, fiber distribution systems. platforms, etc. may result in an adjustment in the Customer price. Example: 

9) customer requests copper service delivery changed to fiber and may result in adjusted pricing. 
Certain products and services that are offered by AT&T are subject to our quality controllifecycle management process. 
This includes notification of product retirement, sales hold, grandfather date, sunset date and end of life date. AT&T will 

10) consult DIR and its Customers to offer migration strategies to the newer emerging technologies. 

Term Requirements: 
LD Voice Rates: If AT&T's billing system limitations prevent the implementation of net effective rates to the precision shown 
below, net effective rates may be rounded, not truncated. as necessary to implement rates as accurately as possible. AT&T 
will notify DIR of any variation in the OneNet rating as stated in the F-18 Billing Plan. 

DIR Contract No. DIR-TEX-AN-NG-CTSA-005 Attachment C-1 Pricing 



Local Access: Non-standard Local Access Pricing has been approved for 053, OC3, OCX, Flber/Ethemet based access 
with the following contingency. Access pricing is being differentiated by In-Franchise (serviced by AT&T) vs. Out-of
Franchise (3rd party providers). Pricing approved is only applicable where AT&T is the Incumbent local Exchange Carrier 
(ILEC), where facilities are available, for Local Channels where AT&T Corp or an AT&T Affiliate or Subsidiary owns the 
facilities form the Customer Premises to the AT&T Central Office. Out of region locations will be reviewed on an ICB basis 
for pricing. 

Fiber Based Access: If 3'd party provided service and does not terminate within AT&T POP or AT&T Central Office, 
customer will be responsible for payment of all 3rd party service surcharges 
Fiber Based Access: These rates are contingent upon completion of a facility check. These rates cannot be included in a 
contract unless the results of a facility check are provided by the account team. If the facility check results in a one-time Non 
Recurring Charge (NRC), that charge must be included in the contract incremental to the rates stated above. 

MPLS (AVPN): AVPN discounts authorized when access is provided by AT&T Corp (aka Total Service). Stand alone AVPN 
port purchase not supported by this pricing agreement. Clear Channel access for AVPN is included in the rates provided. 
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PRICING WITH DIR COST RECOVERY FEE (CRF) 
(CUSTOMER PAYS THIS AMOUNT} 
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Caller ID Feature $0.26 CalleriD $11 .18 Setup Caller ID 
(DID) 

·-~ 
Feature (DID) 

Call Transfer $14.04 Call Transfer 
!-'--· 

Disconnect 

3-WayCalllng $6.08 Three-Wa)' Calling $11 .18 . Setup 3-Way Calling 
WceMail $5.20 CallNotes Basic $11 .18 Customer Alert 

Enable 
TSP $4.26 Administration and $67.60 Priority Installation 

MaintenanCe (PI) _J::sP ~ervice Per Request, per 
service 

1'5P' I $67.60 Priority Restoration 
(PR) 
Per Request, per 
service 

TSP $67.60 PR level change on 
an 
existing service . 

. "'•t,<;:·,..,. ~ !.i'-~r ~~~'·;·~.-:.:~;f. At!ifrtionai Al'&T· Servtce-s:'t:f~i~·"-"f.;;·<.-:~:~·.J.~.;A.g~~~t·~ 
rr,~;J, ... ~v ..... .. ~--..-·-. ~..,.r .. ~- ...... .,...r_._- ... ""',_' ~~- .... 't --·"""--- .,~-"'('. ~"·'" ""·f .. J~ ~.,~ -·-,,~~ 
~terti:;:'~.;~~ \r:;'.!l;: '~·:,;;.._M,RCI~f\ ~~c. Descriptio~ ~~ :~~~i. .N~~X-i .. , ~RC _Di!~tripti6ryh'•}!: 
Additional Block $15 60 Addl10 Numbers $4.58 Setup Additional 
10 DID Block • 1 0 DID 
'Additional BloCk $9.73 Addl1 00 Nmbrs $154.28 Setup Additional 
100 DID Block- 100 DID 
Block of 1 000 $203.93 1st 1 000 Numbers $1,542.84 Setup Block - 1000 
DID Numbers DID 

Block of 10000 $1,080.68 1st 1 0000 Numbers $15,428.40 Setup Block - 10000 
DID Numbers DID 

1-;::--:-:--~ 
$026 Caller ID Name --Caller ID Name 

Delivery 

Caller ID Name $8.58 Caller ID Name & 
& Number Number Combo 
Preferencial $2.81 Hunting - Preferential $17.32 Setup Preferencial 
Hunting (per Hunling (per Access 
Access line) •• line) 

Voice Mall - 30 $7.28 TEX-AN2000 
Messages CaiiNotes 

Remote Access $0.78 Remote Access Call 
to Call Forwarding 
Forwarding 

Extended Area $31 .20 ExtendE!d Area $37.44 SetUp Extended Area 
Service .,

1
earn,. """'"' Service 

2-WayPBX 

I 
S Trunk $22.15 Central Office Charge 

Trunk 
$37.44 Service Order Change 

I $15.18 Trip Charge 

PBX Trunk n/a r--w-6-:-oo· Expedite Charge 
Expedite Charge 
- PerT1 

-~ 

Smart Trunk n/a $676.00 Expedite Charge 
Expedite Charge 
- PerT1 

Multiple Line $22.36 Multi-line Flat $22.15 Central Office Charge 
Hunt Rate RateBuslness Service 

$37.44 Service Order Change 

$15,18 Trip Charge -
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Din!ct Inward 
:Dial- Rate 
,Group 1 

Direct Inward 
Dial- Rate 

tGroup 2 

I 

Direct Inward 
' Dial- Rate 
Group 3 

Direct Inward
! Dial-Rate 
Group 4 

Direct Inward 
Dial- Rate 
Group 5 

Direct Inward 
•Dial-Rate 
Group6 

Direct Inward 
.Dial- Rate 
!Group 7 

]. 

I • ~-
Direct Inward ) 
Dial-Rate 
GroupS 

Measured 
, Service - Rate 
Group 1 • 

Measured 

1 Service - Rate 

1
Group 2 • 

I 

·-$45.47 Direct Inward Oiai
:Rate Group 1 
i 

$4S.47-
1 
Direct Inward DlaT: 

jRate Group 2 

$45.47 

$46.33 

$46.62 

$48.62 

$48.62 

$12.48 

$12.48 

1 Direct Inward Dlal -
Rate Group3 

I 

Direct Inward -Dial -
RateGroup4 

Direct Inward Dial -

1 Rate Group 5 

'Direct Inward Diill : 

I 
! 

Rate GroupS 

Direct Inwa-rd Dial : 
'Rate Group 7 

Direct lnWanfofal-
' Rate Group 8 

' Measured Rate 
·Business Svc 

Measured Rate 

1Buslness Svc 
I 

1 Measured -$12~48 tMeasured Rate 

1 Business Svc 
1 
Service - Rate 
•Group 3 • 

Measured $12.48 
1 Service - Rate ,. 
I Group 4 • 

I 
_I 

Measured Rate
. Business Svc 

1
-~~-15 

$37.44 

! ~$1~.18 
j $22.15 . 

-$3T44 

$15.19 

$22.15 

l $37.44 
l • 
: $15.20 
-~- $22'.15 
I 

! Central Office Charge I 
I I 

- [Service 6Rier Change: 

j 'rnp_c_harg~- __ j 
!Central Office Charge 1 
I 

' 
!Service ord'Eirc hangej 
I . 
ITripChar9e 

-!Central office Charge 1 

_i -
(Service Order Change! 

I I 
_i!~P Cha~e _ J 

Central Office Charge · 

l - $37.44 -;service Order Change: 
I ! 

• $15.22 Trip Charge i 
I 

$22.15 !central Office Charge : 

I I ---- - ; t $37.44 jService Order Change
1 

~ -- _ •• _l _ _ ·- - I 

' 

$15.23 1TripCharge 

$22.15 Centrai Office Charge ' 

$37.44 

$15.24 

$22.15 

$37.44 

, Service Order Changei 

L - -
_; Trip ~arge __ 1 

• Central Office Charge 
I 

I_ $15.25 

i Service Order Change 1 

{rrip charge -

·central Office Charge $22.15 

i- $37.44 

$15.18 

$22.15 

$37.44 

. 
~ - - -
,Service Order Change 
I 
' Trip Charge- .. -

j Central Office Chaige : 

~ Service Order Changei 

I -
I Trip Charge 
1.... - - - ~ 
,central Office Charge . 
I 

1 Service Order Change 
I I 

$15.16 -Trip Charge 
I • 

$22.15 iCentral Office Charge 
I , 

! -$37.44 !service orC!e·r·changei 

; I ' 1- -$15.18 --iT rip charge -- j 
~- S22.15 Centra~ Offici! Charge j 

$37.44 .Service Order Changel 

! I 

S1S.18 }TripCharge - J 
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'Measured $13.52 Measured Rate $22.15 Central Office Charge 
Service - Rate Business Svc 
Group 5 • $37.44 Service Order Change 

$15.18 Trip Charge 

Measured $13.52 Measured Rate $22.15 Central Office Charge 
Service - Rate Business Svc 
Groups• $37.44 Service Order Change 

·-$15.18 Trip Charge 

Measured $15.08 , ..... , ... , .. $22.15 Central Office Charge 
Service - Rate Business Svc 
Group 7 • ~7.44 Service Order Change 

I --$15:18' Trip Charge 

j:easured $16.85 Measured Rate $22.15 Central Office Charge 

S""oo-R:l Business Svc 
Group 8 • I $37.44 Service Order Change 

l .. J:. r· $~5.1!1 '.---- . Trip Charge 

Where available •• Not available w1th Flat Rate (s1ngle hne) class of serv1ce ... per 
Jih'-'' .. ,.. ·:t-o, r; ,. J.-~ ~ ,.-~ ·~ _,,# .. 4 ~ "": .· '• ·~~:...- ~ :::·~ ~ ~ : :;. ' :r .· _.. ... · . .- ·;; ' -. ...... ':. -... . .) 
. 'T.~<;•..;':'.c-:~:~~ ·•(:7'-~-·. ;:t;t.:·:ttl:'"~·;-,-;;..·., ···, ,:: r~···;>:t: .,.~ · - ~,;:,.-:-.·:o 
lVoJcC!'Feafures: j,.·~-:·.~ ... ;; 1J''t···~~ .. ~~~- ~~ .. ;:;.:·. ~. ~ ·tJ.d. !.. . ,;. · .... · ~<..-,-~..: .;;·_

1 
l ~ 1.< ... :'}Jif_ 

~ --~~- 1llt • .-..-.r'"~-.:-.. ~ ... .; -~ '"ir ,...,_, ' ""'if- ..... :· ... ~ ... ~····!";,o'~, #~ .... _.!.·.,.a;~ 

!~em\.!&~~~'\·~; .. ; ·· .. MR'cC;}.~: ... MRC oe~scrlptioli~ • NRc 1211" NRc'oescrlptrob~·;~· 
Call Return $4.68 !Call Return $11.18 Setup Call Return 

Auto Redial $5.15 ... Automatic Callback $11 .18 Setup Auto Redial 

Priority Call $2.81 Priority Call 511.18 Setup Priority Call 

Selective Call $4.21 selective Call $11.18 Setup Selective Call 
FOJWarding .. i='i>i)yarding FOJWarding 

Call Blocker $5.15 Call Blocker $11.18 Setup Call Blocker 

Speed Calling 8 $3.74 Spe~ Galling 8 $11.18 Setup Speed CaUing 

.•. 8 
Speed Calling 30 $2.81 Speed Call $11.18 Setup Speed Calling 

30 
Anonymous Call $3.74 Anonymous Call $11.18 Setup Anonymous-
Rejection Rejection Calf Rejectloo 

Calf Forwarding- $2.81 Call FOJWard-Busy $11.18 Setup Calf Forwarding 
Busy line line Busy line 

Call Forwarding- $2.81 Calf FOJWard-Don't $11.18 . Setup Calf Forwarding 
Don't Answer Answer Don't Answer 

Call Forwarding- $3.74 Calf Frwrd-Bsy 511.18 Setup Calf Forwarding 
Busy line/Don't Line/Don't Answ Busy Line/Don't 

I Answer Answer 

---
Sim~ltaneous I $2.48 Call Forwarding $16.80 Setup Simultaneous 
Calf Forwarding Calf Forwarding 

Call Waiting 10 
-

$4.68 Call Waiting 10 $11.18 Setup Calf Waiting ID 

Call Waiting ID $5.62 Calf Wailing 10 . $11.18 Setup Call Walling 10-
Options Options Options 

Hot line $3.12 Hot Line $11.18 Setup Hot Line 

lntellinumber $26.00 ltellinumber $520.00 Setup Master 
Service lntellinumber Service 

{21 The mstallallon charge IS $11 18 for one or more Calf Management Serv1ces per 
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lntellinumber $208.00 Selup Dependent 
Service lntellinumber Service 

Personalized $6.76 Personalized Ring $11.18 Setup Personalized 
Ring . Ring 
Positive ID $20.80 Positive ID $52.00 Setup Positive ID 
Service Service 
Privacy Manager $8.31 Privacy Manager $11.18 Setup Privacy 

Touch Tone· $1.35 Touch Tone Service I 
Manager 

$2.44 Setup Touch Tone 
Service 

'Line 
Service 

Call Notes Direct $16.64 $10.40 Setup Call Notes Call Notes Direct -
~Basic Basic Direct- Basic 
Call Notesrnreci ~24.96 lean Notes Direct- $10.40 Setup Call Notes --
- Plus Plus Direct - Plus 

Call Notes Direct! 
- $10.40 $30.16 Call Notes Direct - Setup Call Notes 

- Deli.lxe Deluxe Direct - Deluxe . . -Call Notes Plus $17.63 !Call Notes Plus $10.40 Setup Caii .Notes Plus 

BVMS Series $14.56 to BVMS Series 1. 00 $15.60 to Setup BVMS Series 
100 Services $76.00 Services $57.20 100 Services 

BVMS Series $17.68 to BVMS Series 200 $15.60 to Setup BVMsSeries-
200 Services $104.00 Services $57.20 2oo·services 

BVMS Series ICB BVMS Series 3000 Jca·- 'setup · BVMS Series 
3000 Services Services 3000 Services 

:ciiarge Per successtui Activation -.;,._,;.,;.:-·:.·Y·.J A~;, ~- ~ 'i''J~-;',:'f'~t(\:.~.\~·~~~;~}~/~< 
Call Trace {1} $6.55 Call Trace 

Auto Redial {1} so.s2 Auto Redial 
(maximum 
monthly $4,00) --Call Return {1} $0.99 Call Return 

( 1) This feature will be deaclivated at No Charge to the customer upon request. 

Super Trunk l $619.63 
SuperTrunk 

Port, Digital 
LoopSvc, 
Access 24 
channels 
activated 

Digital $152.57 Super Trunk $584.27 Setup Digital 
Transmission Transmission Loop 
Loop (SuperTrunk) 
(SuperTrunk) 

Super Trunk Port $119.60 SuperTrunk Port 

- ---------
Two-Way I $16.64 Super Trunk - Switch 
Access - Each Usew/DID 
(With/without I DID) {1} 

{1} Refer to t}le General Exchange Tariff, Section 39 for all o\l1er rates, rules and regulations 

'i;ii9haJ)iu'nk:S - i:ligl.tal· Loop Service~.·.~;-~·,~~ -::1'! i;";: ::~::~:-2. :~~>;·-.-;~:-:~_.i:'ti-~~~ . ..;.~ 
Digital loop $803.77 Digital Transm Loop $584.27 Setup Digital loop 
Arrangement , Arrangemnt Arrangement , 24 Line 
24 Line terms & terrns & 24 Line terms 
24 Line terms activated 
activated 

Line Termination $2.29 Digital Loop In/Out 
-each Line Term 

----- -~--- --------~-----"'"---~------' 
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Line Termination 
Activated ~ach 

Dlgi~lloop 

Arrangement 

Transport 

Integrated Voice 
Access line, 
Single Line 

$8.20 Digital Loop Non Did 
Line Term 

$152.57 Digital Transm Lei6p 
Arrangemnt 

$327.60 Transport 

$8.05 Monthly Charges 

$780.00 

$12.48 

Setup Transport 

Setup Integrated 
Voice Access line, 
Single line 

~---·-·- - - r---:-·=--+:-.----:-~---,-:--·-i 
Integrated Voice $12.73 Monthly Charges $15.60 Setup Integrated 
Access Line, Voice Access Line. 
Multi Line 1 Multi Line ..,--1-·----1-:--------- --
Integrated Voice $12.7JMonthly Charges $15.60 Setup Integrated 
Access Line, Voice Access Line, 
Trunk Trunk 

DS3 Port CharQeT$14ii4o !MOnthly Charges ·-t-$624.00 Setup DS3 Port-
! Charge 

Access 
Advantage Plus 
Cross Conn. 
(Each) 

Same Serving 
Office 
Different Serving 
Office (Fixed) 

Different Serving 
Office (Variable) 

$9.36 Monthly Charges 

$23.40 Monthly Charges 

$1 .87 Monthly Charges 

$130.00 Setup Same ServingJ 
Office 

$20.80 Setup Different 
Serving Office (Fixed) 

$2.08 Setup Different 
Serving Office 
(Variable) 

[2) - Refer to the Digital Link Service Tariff, section 15 for all other rates, rules and regulatior 

Service 
Establishment, 
per account per 
location 

$202.80 Disaster 

Choice 1 {2} 

Telephone Numbers To Be Forwarded, per Telephone Number 

1 • 20 1· $6.08 Disaster $2.86 
Routing/Intelligent 
Redirect Choice 1 

Routing/Intelligent 
Redirect Service 
Establishment 

Setup 1-20 

phone Number 
2~------ -~$~5~.1~5~~D~is-a~st"'"e-r --------+-~$~2.8~6~-r-S~e~tu-p~2~1--~100-----

101 - 250 $4.21 

251.500 $3.74 

501 • 1000 $2.81 

Routing/lntelllgent 
Redirect Choice 1 
phone Number 

Disaster 
Routlngllntemgent 
Redirect Choice 1 
phone Number 

Disaster 
Routing/Intelligent 
Redirect Choice 1 
phone Number 

Disaster 
Routing/Intelligent 
Redirect Choice 1 
phone Number 

DIR Contract No. DIR-TEX-AN-NG-CTSA-005 
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$2.86 Setup 251 • 500 

$2.86 Setup 501 -1000 
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1001 or m-:o:-:r~a::::--'--$-2_. 3_4_-l..;D_i_sa-s-te_r _ ____ l_$2.86- retup 1001 or more Routing/Intelligent 
Redirect Choice 1 
phone Number 

Choice 2 {1}{2} 
~~~~~~~~~~--~--~~~~~~-----------------~ Telephone Numbers To Be Forwarded, per Telephone Number 
1 - 20 $6.08 Disaster $2.-:::86:;:;-· ----r:s::e-:tu-p~1 ·---=-2o=----·-t 

Routing/Intelligent 
Redirect Choice 2 
phone Number 

~~ 1 oo--·-t---,$~2'"'.8""'1:---+.:D,-,.is-a-s.,..te-r------l--..,$,-,2-.'8'"'6-- -Se- t-up_2_1-:-"ioo--

Routing/lntelligent 
Redirect Choice 2 
phone Number 

~~o-----r~$~2~.3~4--~Di~sa-s~oo-r------~~$~2.~8~6--·~s~e~tu_p_1~0~1 --~25~0~--4 

I Routing/Intelligent 
1 Redirect Choice 2 

251-500 $2.08 

jphone Number 
jDisaster --·--1--$-=-2~.8: 6- seiup 251 - 500 

!Routing/Intelligent 

!Redirect Choice 2 
phone Number 

501 - 1000 $1.56 Disaster 
RoutinglinteUigent 
Redirect Choice 2 

$2.86 Setup 501 - 1 000 

phone Number 
~00~1~o·-r-·m--ore---~I--$;:1.,-.0~4~-+ID~i.,..sa-s~t-er---------~~-·~$~2.,...8~6~-~S~e-=tu-p~10~0~1~·o-r-m·-o· -re---

l Routing/Intelligent 
Redirect Choice 2 

Per Completed 
Call 
'Group of ---
Telephone 
Numbers 
equipped, per 
group 

phone Number 

$0.16 Per Completed Call 

$36.40 Disaster Routing 
Group 

Rearrangement Charges - per rearrangement 

$46.80 Setup Group of 
Telephone Numbers 
equipped, per group 

$88.92 Disaster 
Routing/Intelligent 
Redirect 
Rearrangement 

Password I $18.72 Disaster 
Relnitialization Routing/Intelligent 
per occasion L Password 

Relnilialization 

{1} Customer who sucbscribe to DRS and Intelligent Redirect, on the same telephone 

{2} Choice 1 and Choice 2 can be provided to the same customer. However, all of lhe 

Service Establishment, per Account per location (1) $202.80 

Forwarded Telephone Numbers, per Telephone Number 

1 - 20 $6.08 Disaster $2.86 
Routing/Intelligent 

21 - 100 $5.15 

Redirect Choice 1 
phone Number 

Disaster 
Routing/Intelligent 
Redirect Choice 1 
phone Number 

DIR Contract No. DIR-TEX-AN-NG-CTSA-005 

$2.86 

Disaster 
Routing/Intelligent 
Redirect Service 
Establishment 

Disaster 
Routing/Intelligent 
Redirect Choice 1 
Establishment 

Disaster 
Routing/Intelligent 
Redirect Choice 1 
Establishment 
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101 -250 S4.21 

phone Number 

34 Disaster 
Routing/Intelligent 
Redirect Choice 1 

with Disaster Routing 

$2.86 Disaster 
Routing/Intelligent 
Redirect Choice 1 
Establishmen_t _ 

l:"xtended· M~iropolltao Se!'-'u:a~~.::-- -t,.·;;:;r::;1*::ti'. f:~.#ts,{";~~~~ :-n.~~~tl.:~.~, .-'.' 
Tier 1 • 
·ausiness Flat -- $22.15 Central Office Charge $75.24 Basic Local Service -
Rate 1 Party Business 

$37.44 Service Order Change 

,....-$15.18 - Trip Charge 

$86.53 $22.15 --
Multi-Line Basic Local Service - Central Office Charge 
Hunting Business -

$37.44 Service Order Change 

$15.18 Trip Charge 

PBX Trunk $118.04 Trunk $22.15 Central Office Charge 

$37.44 Service Order Change 

$15.18 Trip Charge 
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jean ~ra:_e:_ J_ 
•Call Waiting 1 
I - - ·-- i 
Three Way 

L _ ii _____ s7.28 
$3.12 I Call Waiting 

$2.34 - Three Way.CalHng r 

lper use 
! - -

J - -I 

!
Calling 1 

~~~dC~ng8 i 
Caller ID (w/o : 

$2.34 -ispeed Calling 8 ·I·-~·--·
$o.oo·-:caller ID (w/o name) • 

t I 

I 

L ··- _, 
J.. -·1 

I name) ~ 

I 
I 

l - i 
; 

$1.87 1CaHer ID {WtName) !Caller -ID 

~(w!Name) 
j Call Transfer 

1Distinctive Ring 
i Service 

$2.34 
_j __ -

1Call Transfer ·t- - I ' - ., -I 

1 Repeat Dial• 

!Selective Call 

1Reject 
Feature Package 

1 ' 
1 ' 

$5~72 'Distinctive Ring 
~ Service 

---1··, .1 
$4.21 • Selective Call Reject j 

l ··- - - j 
Feature Package 1 I 

\ . 
:Feature Package $14.14 Feature Package 2 
~ 2 I 

t 
[Feature Package $2019- -,Feature Package 3 
13 

_i_ 

' . -
•These services are restricted to existing customers only. 

1Locai-Number - $0.36 - .Loeal Number 
Portability Portability 

fPreferenlial Hunt , $0.00 

! 
$0.78 peruse 

' i-
! 
' 

·- -J • 
I 

I 
' l 
I 
I 

--1 
I 
I 
. 
l 

-
l 

> I 
Additional Listing ; $1 .56- - Additional Listing ·--· -- --! 
I 
1 Non-PubliShed 
.Listing 
Non-Listed 
Listing 

k hange order 
!Charges 

$1.56-
1Norl-Published Listing ! $8.32 

I 
I! Setup Non-Published ' 
Listing 

$1.56 ' Non: LiSted Listing I - $8.32 
1 
Setup Non-Listed -

-Listing 

1 SerVice Order 
Charge I 

1 (Rrst time order I 
,only) 

1Feaiure Change 
, w/out Dispatch 
I (per line. per I occurrence) 

;Feature ·change 
(with Dispatch ' 

1 
(all features, all 

I fines. per 
1 occurrence) 
I 
j~ -
!line/Trunk Move 
!or Add with 
!Dispatch 
I (per hour, 1 hour , 
(min) 

I 

l 
I 

-~ i -
I 

! 
i 
' 

1 Record Order 
1 

I Charge 
[Picchange .

1

,- ·- -·- !---
i~h~~ . - - _j - -
'! Pre-Installation 1 ; 

Cancellation 1 I 

Charge 1 I 
----- - t... 

$10.40 

$41 .60 

Setup Change on:ler I 

jC~arges 

·Setup Service Order 
:charge • 
, (First time order only) i 

1- $31.20 - !Setup Feature 
• Change w/oul 

l. 

; Dispatch (per line, per 1 

1occurrence) , 

$130.00 'Setup Feature 
,Changewilh 

.. I 

1 Dispatch (all features, l 
'all lines, per 
occurrence) 

I 
t -

$130.00 ;Setup Line/Trunk 
) Move or Add with ~ 
!Dispatch I 
!(per hour, 1 hour min) I 

$2o.8o·· ~~~~~:ecord Order - 1

1

, 

S10.40- - [setup-PIC Change 

hCharge 
S7B.OO . Seiup Pre-lnstallaiion ·I 

J Cancellation Charge ! 
L .J 
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25 Pair 
Terminalion 
Blocks 

$67.60 Setup 25 Pair 
Termination Blocks 

*Available to AT&T OneNet customers only. (Per Use Service) 

These services are restricted to exisling customers 

DOD $542.57 DOD Waived 

Combo $712.40 Combo Waived 

DID/DOD $712.40 DID/DOD Waived 

DID $712.40 DID Waived 

MRC 2-Yr NRC 

DOD $515.63 DOD Waived 

Combo $660.40 Combo Waived 

DID/DOD $660.40 DID/DOD Waived --DID 5660.40 DID Waived -MRC3-Yr NRC 1-::.-·---·-
$488.70 DOD 

-
POD Waived -Combo $629.20 Combo Waived 

n1D/DOD $629.20 -,DID/DOD Waived 

DID S629.2o DID Waived 

roip Number.\ - $2.50 DID Numbers - Initial 
lnitlai20 20 

DID Numbers - $1.25 DID Numbers -
addilional10 add1tlonal 1 0 

Change order n/a $0.00 $10.40 Setup Change order 
Charges Charges 

Local Number $2.25 Local Number 
Portability (LNP) Portability (LNP) per 
per DS1 DS1 

9imse services are restricted to existing customers only. 

DID Numbers - $2.50 DID Numbers - Initial 
lnitia120 20 

DID Numbers - $1.25 DID Numbers -
Additlonal10 Addltional10 

Change order n/a $0.00 $10.40 Setup Change order 
Charges Charges 

CNAM-DID $3.74 CNAM- DID Caller ID $260.00 Setup CNAM - DID 
Caller ID w/Name Caller 10 w/Name 
w/Name 

CNAM- $1 .87 CNAM- DIDIO~ $260.00 SetupCNAM-
DID/DOD Caller Caller ID w/Name DID/DOD Caller ID 
lOw/Name w/Name 

AT&T NetProtect $0.00 AT&T NetProtect -
- Basic Service Basic Service 

AT&T NetProtect $10.40 AT&T NetProtect- $104.00 Setup AT&T 
- Plus Service Plus Service NetProtect - Plus 

Service --AT&T NetProtect $208.00 AT&T NetProtect- $312.00 Setup AT&T 
-Premium Premium Service NetProtect - Premium 
Service Service 
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Full Span $ 
Components -
23B+D 

ISDN PRI $ 
1rii~iface 

478.40 

221 .26~. , 

··.·· 
B-Channel $ 11 .18 
Trunks 

SmartTrunk $832.00 SmartTrunk 
Installation 

SmartTrunk $832.00 Smart Trunk 
Installation 

B-Channel 

~Jnart.TruOk Port oltJY Ser'-'tceS [1,2,J[4J ~i~~·: ~' ~ ... ~;:~~ ·. ~~: ~~" ;~~ vL'(~~:;>F:;t~~~~~~-
Port Only $426.97 SmartTrunk $832.00 SmartTrunk 
Components - Installation 
23B+D 

ISDN PRI Port $169.83 '.· SmartTrunk $832.00 Smart Trunk 
oniy .. ' Installation 
B-Channel I $11 .18 ~ B-Channel 
Trunks 

[1] Refer to Digital Link SeNice Tariff, Section 15 for all other rates, rules and regulations-:--

[2]1nstalfatlon charges waived if service is kept through tenn: 24 month 

Signed contract is not required. Installation charges do not apply, but all normal "other" -
·-[3)See Integrated Services Tariff, Section 2, Sheet 12.1 for SmartTrunk EMS rates. 

See Local Exchange Tariff, Section 1, Sheet30-50 for ner 1 and ner 21ocalions. 

[4] Where available. Section 38 of the General Exchange Tariff and Section 1, Paras. 4-and 
..... , .... :..~ 6 • .... "' ::'\'. ' l • . ' ' . ..... 1 ~~- - ... . . ~ · - • . 'A" ' • 

·C!larges '{ ~. "~·.·~-. '"''! · .•' .l,! • ..,-;. ·-.. ;· · ~ .~. ·;, , • '· ,: tY ,. . ,_>: .. . ,~ '' '· .\,. ~,. ... . 
!\"': ,. i., ·of'r ,.....- ~ \ • ,,, ·' "" 1 · , ~. ;r,·t ,::''• •( f •l{ , • -. ,. ~..., ," •f.,~it- ..::" ; 1 ' 

:associated With -~-· .. r.._":~~ ,.- ~ ... t /.·,..;'-:-_·f-.- ; ;: ·~- .. ~ ;;: ~_::,-'::. ~ ... :-- .. _, · · 4 .. tt : . :~ ··.:. !:: , :- !.1:;. .. ~~ 
._..._ •....,' • ···• .. .! . ..,. -... ~ ,_ .. v ~'~J :, .. ,,., .. ·• ''\ .,.': l "" •.--.1(. ~.- ' { ' • • ;J ~'· 
an Smart,. -ttt~;(~~·!' ._J·f;. ,.~·~,~~~-.._s "::1-. ·--- ./!-.:: '" -..;-'.'.>·!~ ~ ·::. : :--< ~ .::i '" · :~ l :) 1 ~ ' : zt:¥-..;...,. 
~ - .,,r• !"' ..... , ..... I> .., .J• •• ,).,!\.._,., • .... ...,• • II•,' ••·'\t • ~·, ~ 1 ..- . "".- •' , • '• '",f : .,.. ~ -~ ""' ... ~ 
.rrw1ks ~o~,'t· · r :·.: MR~ ~~~; .:f~ 1 MRC Description ·:-< ·., NR~,.:. ~ . -.,.,._~· ;.N~qP.~!!.c:r!P!tdn to:t .. :. 
EUCLPrice is $8.02 EUCL 
Each, 5 required 
por Smart Trunk 

SURCHARGE $0.21 Surcharge 
Price is Each, 5 
required per 
Smart Trunk 

Port charge $50.97 Port Charge 

Dynamic $6.82 DCA $228.80 DCA Installation 
Channel 
Allocation 

Calling Number $4.68 CalleriD $66.56 
Delivery 

Backup D $291 .20 Backup B Channel 
channel 
Loop Protection 50.00 Loop Protection 

Service Ordr $83:~ SeNlce Order 
Charge --Trip Charge $12.15 Trip Charge 

Central Ofc Chrg $21.13 CO Office Charge 
- per B-Channel 
Charge 

Extended Metro 
Service (EMS)[4) 

ner 1 $22.62 EMS ner1 $22.15 Central Office Charge 

$37.44 Service Order Charge 

$15.18 Trip Charge 
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Tier2 $22.62 EMS Tier2 $22.15 Central Office Charge 1 

$37.44 Service Order Charge 

$15.18 Trip Charge 
Extended Area $22.74 Extended Area 
Calling Service Calling Service 
(EACS) (EACS) -----Enhanced $47.77 EAR 
Alternate 

I DID 

Routing (EAR) 

Single Direct $0.69 ~~-~~-----------r-------+------------·-

Inward Dialing 
(DID) number 

Add'l Single $0.69-· i)fi)----- -------~-~~--------
Direct Inward 
Dialing Number i 

I 
(DID) I 

DID Numbers- $7.80 DID Block W-0 -· $154.28 !Setup DID Block 100 
100 Number 
Block 
~3i1'ilOT$7'"'.8""o:--+-D~ID~B'I'"'oc-=-k""1 -=-oo=-----'-s~1:-:5'"'4-::.2"'a_ .. "SeiUpi5TfiBiOCk10o 
Number Block I . 
DID Numbers-10 $5.20 DID Block 10 $113.1·0- Setup DID Block 10 
Number Block 

IJ\C!ditional 1 o 
Number Block 

$5.20 DID Block 10 

IP Services $364.00 ISG Untreated 
Gateway 
Untreated Port 

IP Services $780.00 ISG Treated 
Gateway Trea1ed 
Port 

$4.58 Setup DID Block 1 0 

Note: Only AT&T provided PRI services can be used with this set or services 

Unified 
Messaging
Standard 

$18.67 Unified Messaging -
Standard 

Unified $15.55 Unified Messagingi_J ___ _ _ 
Messaging - Message Director 
Message 
Director 
r.u.,..n"""ifi=-•e""d,.-----+---.,$~'2~0"'. 7=-=s=---b.unifiedMessaging - --· 

Messaging - Fax Fax Plus 
Plus 
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f8BOUtl!!~ 
l!I!.RV(CE r ............ 
lnltalata 

lnltasta_te · 

lnterslate 

MeXico 

Mexico 

Can_ada 
T1me or Day Roullng 

Atea .Code Routing 

ANI Based Routing 

Day orWeek,Ro~li1g 

Network IVR 

PRICING WITH DIR COST RECOVERY FEE (CRF) 
(CUSTOMER PAYS THIS AMOUNT) 

U<><J•caled s·:f.lchecl 
~'f:'-" iiRC:'JI~~r ~.r~~~~J ~J.! 

$0.0260 $0.0291 

$0.0166 $0.0256 
$0.Q166 $0.0239 

$3.7552 $3.7552 

$0.2870 $0.3006 $26.0000 

$0.1331 $0.1539 $26.0000 

$0.0000 $0.0000 

. $0.0000 $0.0000 

$0.0000 $0.0000 

so.oooo $0.0000 
ICB ICB ICB ICB 

m~~~h~.]elQ~;i!i!iio.bi~\.frmiifi[an i~Jijl 
Mexico Schedule 2 

$14689 $1.4689 
(Rate Bands 1 - 3) 

Mexico Schedule 2 
(Rate Bands 4 - 8) $3.1294 $3.1294 
Umted Kingdom $1.9800 $1.9800 
Gennany $2.1509 $2.1509 
Singapore, Republic or $3.0520 $3.0520 
Nigeria, Federal Republic $2.9028 $2.9028 
lnd~a $4.3112 $4.3112 
China, Peopl&s Republic $5.7801 $5.7801 
United Arab Emirates $3.1294 $3.1294 
Netherlands $2.1459 $2.1459 
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Italy $2.7637 $2.7637 

France $20998 :·: s2.09o8· 

Brazil $2.8423 $2.8423 

Jamaica $29565 ';.:s2.9565: 
Rates shown above are Peak Hour mob~a 

I · .~~..<.:..~~·.· . . k' - ! t- I ·~:.P.:'r''~~"f. .~ 
Standard Futures ·lnbount Roullng Features 

Area Coda Rooting NSP 

Counlly Code RouUng NSP 

Caler Recognition Routing NSP 

Fxchange Routing NSP 

Time Manager Roudng NSP 

Quick CaU Allocator NSP 

AT&T CsrdPROTECT Fraud Protection NSP 

Authorization Codes. Block of 100 $104.00 Authorization Codes • Block of 100 

Authorization Codes • Block or 1000 MRCI Authorization Codes • Block of 1000 
Usage 

Toi~Free INF0·2 (ANI) I per calling $0,0052 Toi~Free INF0-2 (ANI) I per caiRng number 

Toll-Free INF0-2 (ANI), without PRI $39000 Tol~rae INF0-2 (ANI), without PRIInlerface I Per RouUng Amlngamont 

ISDN [PRI) D·Channel. $10816 ISDN (PRI) D-Channel 

' ·:~:~ . . I . • . .. .. . .. '•!!/-; ;~ ,1_2;~\ii 

Toll Free Features 

eaa OverfloW NSP 

Split Access Flexible Egress Routing $104.00 SAFER- per $104.00 SAFER • per 800 number per localion 
[SAFER) In rouling 

arrangement 

Split Access Flexible Egress Routing 0 SAFER-per NRC SAFER· per Localion 

Toi~Free INF0-2 (ANI) I per caiSng $0.0052 INF0·2 per 
number calling 

number 

Toll-Free INF0-2 (ANI), wilhout PRI $390.00 INF0-2 per route arrangement 

One Number Calling NSP 

-~~.a~~Kif~~~~~l'~t~~1t~ ~~~{6l\:r!,-! ~t~ ·~~'!.:·~'&"~ 
~~ :..•"'~: . :~ .. ::a -~rt~ .;~ . r·~·:···· 

:w;,lii~"i;.,~. ,.~{;ii: ;.~h. lf~iP.t~~: !~o"Z-· -~~ 1:11.i:t-'lll!!!o~E'B. .. 
Announcement Features -Generic and Basic Announcement~ I Per so 0384 $0,00 800 Advanced Features 

Announcement Features· Generic and Basic Announcements I Per Minute of $0.0312 $0.00 800 Advanced Features 

Announcement Features Enhanced Announcemenls I Per Announcement Played so 0364 $000 BOO Advanced Features 

Announcement Features Enhanced Announcement/ Per Minute of $0.0312 $000 800 Advanced Features 

Altemale Destination Routing (ADR) I For Each Call routed lo an Allemate $0.0156 $000 BOO Advanced Features 

Alternate DesUnatlon Routing (ADR) I Monthly servica charge $10.40 $78 .00 800 Advanced Features 

Next Available Agent Routing/ Maximum Monthly Usage Charge $0.00 $0.00 $2,600.00 800 Advanced Features 

Next Available Agent Routing I for each redirectsd call $0.0156 $0.00 800 Advanced Featurea 

Network Queuing I For each 6 sec or fraction held in Queue $0.0078 $000 800 Advanced Features 

Network Queuing I Per Queue Slot $520 $0.00 800 Advanced Features 

Transfer Connect- Courtesy Transfer I Per Redirodon AUempt $0.1560 $0.00 800 Advanced Fealures 

Transfer Connect- Coortesy Transfer I Par Completsd Cal $0.0208 $0.00 800 Advanced Features 

Transfer Connect - ConsuH and Transfer I Per Redirection Attempt $0.2080 so.oo· 800 Advanced Features 
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Nolo2: Overtime Charges are addtUonol por hour rates ror wor1c performed from 5:00p.m to s·oo a.m. Monday throiJOh Friday ond al doy Saturdav 

Prernrum Charges are addittot~al per hour rales for work performed anyt1me nn Sunday ondlor S~te holidays 
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Armenia $6.3088 lnt1 Toll Free- AT&T Direct 

Aruba $2.6657 lnt1 ToO Free· AT&T Direct 
Australia $2.9952 lnt1 Toll Free -AT&T Dilect 

Austria $3:3396 Inn To& Free· AT&T Direct 

Bahamas $2.3625 Inti ToU Free -AT&T Direct 
Bahrain $4.0847 lnt1 ToY Free -AT&T Direct 

Bangladesh $5.6796 lnt1 ToU Free -AT&T Direct 

Barbados $3.0925 lnt1 Toll Free- AT&T Direct 
Belarus $6.3086 Inn Toll Free -AT&T Direct 
Belgium $3.0925 Inn Toll Free- AT&T Direct 
Belize $3.4445 lnt1 ToN Free -AT&T Direct 

Benin $4.3692 Inn Toll Ftee- AT&T Dlfect 

Bennuda $2.4748 lnt1 Ton Free -AT&T Direct 

Soh Ia $3.6429 lnt1 Toll Free- AT&T Direct 

Bosnia-Herzegovina $4.1259 lnt1 Toll Froo- AT&T Direct 

Brazil $3,1974 lnt'l Toll Free· AT&T Direct 
British Virgin Islands $3.3209 lnl'l ToH Free- AT&T Direct 

Brunei $6,6007 lnt1ToR Free ·AT&T Direct 
Bulgaria $6.3086 lnrl Toll Free -AT&T Direct 

Cambodia $7.8437 lnrl Toll Free .· AT&T Direct 

Cape Verde Islands $5.2790 lnt1 ToN Free- AT&T Direct 

Cayman Islands $3.0925 Inn TOll Free· AT&T Direct 

Chile $3.6429 Inn Toll Free- AT&T Direct 

China $6.6419 ln11 Toll Free -AT&T Direct 

Colombia $3.4183 lnt1 Tol Free· AT&T Direct 

Cook Islands $6.3910 lnt1Toll Free ·AT&TD~ect 

Costa Rica $3.1974 Inn Toll Free· AT&T Direct 

Croatia $3.8226 lnt1 Toll Free· AT&T Direct 

Cyprus $3.6279 lnt'l Toll Free· AT&T Direct 

Czech RepubliC $3.6504 Inn Toll Free- AT&T Direct 

Denmarl< $3.3209 lnrl Toll Free· AT&T Direct 

Diego Garcia $6.3086 lnt1 Toll Free· AT&T Di'ect 

Dominica $3.5418 lnt1Toll Free· AT&T Direct 

Dominican Republic $3.5418 lnt1 Toll Free ·AT&T Direct 

Ecuador $4.6575 lnl'l Tal Free- AT&T Do:ect 

Egypt $3.8413 Inn Toll Free· AT&T Direct 

El Salvador $4.0473 Inn Toll Free- AT&T Direct 

Ertlrea $4.3318 lnt1 Toll Free· AT&T Direct 

E3tonia $6.3086 lnrl Toll Free ·AT&T Direct 

Ethiopia $4.5564 Inn Tol Free ·AT&TDi'ect 

F~i Islands $5 6534 lnt1 ToU Free· AT&T Direct 

Finland $3.3209 lnt1 Toll Free -AT&T Di'ect 

France $3.3209 lnt1 ToU Free. AT&T Direct 

French Antilles $3.5418 lnt'l Toll Free - AT&T Direct 

French Guiana $4.1296 lnt1 ToP Free· AT&T Direct 

Gabon Republic $4.3917 Inn To! Free ·AT&T Direct 

Gambia $4.3131 lnt1 Ton Free· AT&T DlfllCI 

Georgia $5.3086 lnt1 ToR Free ·AT&T Direct 

Gennany $3.0925 Inn Ton Free- AT&T Direct 

Ghana $4.3917 Inn Toll Free -AT&T Direct 

Gibraltar $4.0285 Inn Toll Free ·AT&T Direct 

Greece $3.1824 lnt1Toll Free -AT&T Direct 

Grenada $2.9952 lnt1 Toll Free· AT&T Direct 

Guadeloupe $3.9574 lnt1 Toll Free· AT&T Direct 

Guanlanamo $3.0401 lnt'l Toll Fnae -AT&T Direct 

Guatemala $2.8716 lnt'l ToR Free -AT&T Direct 

Guyana $3.8713 lnt'l ToH Free ·AT&T Direct 

Haiti $3,0401 lnfl Tol Free ·AT&T Direct 

Honduras $3.3284 lnt'l ToN Free- AT&T Direct 

Hong Kong $3.9911 lnfl Ton Free -AT&T Direct 

Hungary $3.0925 lnrt ToU Free ·AT&T Dtrect 

lcoland $3.3209 loft ToO Free· AT&T Direct 

India $4.4292 lnrl Toll Free. AT&T Dltect 

Indonesia $4.1970 lnt'l Toll Free ·AT&T Direct 

Iraq $9.5809 lnt'l Toll Free- AT&T Dilect 

Ireland $3.0925 lnl'l TOll Free·AT&T Din!cl 

Israel $3.7665 lnt1 Toll Free- AT&T Dtrect 
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Italy $3.3209 lni'IToll Fr1!9-AT&T Direct 

Ivory Coast $5.2341 lnt'l ToH Frea- AT&T Direct 

Jamaica $3.0925 lnfl ToR Free -AT&T Direct 
Japan $3.6429 lnl'IToll Fnoot-AT&TDirect 

Jordan $5.4999 lnt1ToN Free-AT&T Direct 
Kazakhstan $6.3086 lnt'l Toll Free -AT&T D~ect 
Kenya $4.2631 lnfl ToN Free -AT&T Direct 

Korea, South $3.8638 lnt'l Toll Free -AT&T Direct 

Kuwaft $4.0211 lnfl Toll Free -AT&T Direct 

Latvia $6.3086 lnt1 ToH Free- AT&T Direct 

Lebanon $5.4999 lnfl Toll Free -AT&T Direct 

Liberia $4.1895 lnt'l Toll Free -AT&T Direct 

Liechtenstein $3.3209 lnfl ToU Free ·AT&T Direct 

Lilhuania $6.3066 lnt'l Toll Free- AT&T Direct 

Luxembourg $3.1974 lnt1 Toll Free -AT&T Direct 

Macao $4.6950 lnt1 Ton Free- AT&T Direct 

Macedonia $3.9911 ln\1 ToO Free· AT&T Direct 

Malawi $4.4366 ln\1 ToH Free ·AT&T Direct 

Malaysia $3.8638 lnl'l ToH Free· AT&T Direc1 
Malta $4.2831 lnl'l Toll Free· AT&T Direct 

Marshall islands $4.1970 lnfl Toll Free· AT&T Direct 

Mauritius $5.5561 lnt1 Toll Free· AT&T Dorset 

MexiCo $3.7552 lnt'l Toll Free· AT&T Direct 

Micronesia, Federated Slates of $4 9945 lnt'l Toll Free- AT&T Direct 

Monaco $3.3209 lnl'l Toll Free· AT&T Direct 

MongoHa $12.7521 lnl'l Toll Free- AT&T Direct 

Montserrat $3.0925 lnfl Toll Free ·AT&T Direct 

Morocco $5.9679 lnt'l Toll Free· AT&T Dtrect 

Nepal $4.4292 lnfl Toll Free- AT&T Direct 

Netherlands $3.0925 lnt1 Toll Free· AT&T Direct 

Netherlands Antilles $3.0925 lnfl Toll Free- AT&T Direct 

New Zealand $4.3243 lnt'l Toll Free· AT&T Direct 

Nicaragua $3.1974 lnl'l ToR Free· AT&T Direct 

Nigeria $3.8376 lnt'l Toll Free ·AT&T Direct 

Norway $3.3209 lnfl Toll Free· AT&T Direct 

Oman $-1.6837 lnt'l Toll Free • AT&T Direct 

Pakistan $4.4292 lnl'l ToH Free -AT&T Direct 

Palau Republic $-1.9945 lnt'l Toll Free· AT&T Direct 

Panama $2.9952 lnfl Tolll'ree -AT&T Direct 

Papua New Guinea $5.4213 lnt'l Toll Free· AT&T Direct 

Paraguay $4.0510 lnt'l Toll Free- AT&T Direct 

Peru $4.9945 lnt'l Toll Free· AT&T Direct 

Phiflpplnes $3.6429 lnt'l Toll Free· AT&T Direct 

Poland $3.0925 lnfl Toll Free ·AT&T Direct 

Portugal $3.9911 lnfl Toll Free· AT&T Direct 

Qalar $4.1671 lnt1 Toll Free -AT&T Direct 

Reunion Island $4.5564 lnt'IToll Free -AT&T Direct 

Romania $4.5115 lnt'l Toll Free· AT&T Direct 

Russia $6.3086 ln11 Toll Free· AT&T Direct 

San Marino $3.3209 lnt'l Toll Free ·AT&T Direct 

Saudi Arabia $4.5115 lnfl Toll Free- AT&T Direct 

Seneoal $5.8182 lnrl Toll Free- AT&T Direct 

Serbia #VALUE! lnt'IToll Free- AT&T Direct 

Seychelles Islands $8.0421 lnft Toll Free ·AT&T Direct 

Sierra Leone $5.2828 lnrl Toll Free· AT&T Direct 

Singapore $3.7665 lnt'l Toll Free -AT&T Direct 

Slovakia $3.6504 lnfl Toll Free· AT&T Direct 

Solomon Islands $5.7433 lnt'l Toll Free- AT&T Direct 

South Africa $4.7811 lnt'l Toll Free· AT&T Direct 

Spain $3.5418 lnt1 Ton Free- AT&T Direct 

Sri lanka $5.2154 lnfl ToN Free· AT&T Direct 

St Ki"s & Nevis $3 0925 lnt1 Toll Free- AT&T Direct 

Stlucia $3.5306 ln\1 Toll Free ·AT&T Direct 

St Pierre & Miquelon $3.3209 lnt'l Toll Free· AT&T Direct 

St V111cent & The Grenadines $3.1337 lnt1 Toll Free· AT&T Di'ect 

Sudan I $3.8413 lnl'l Toll Free· AT&T Di·ect 

Suriname I $4.4816 lnt'l Toll Free· AT&T Direct 
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Jamaica $25.00 $30925 AT&T lnt'l Toll Free 

Japan $25.0000 $0.3016 AT&T lnfl Toll Free 

Japan (Including Oklnaw $25.00 $0 3016 AT&Tint"IToiiFree 
Korea, South $25.0000 $0.3224 AT&Tint1Toi1Free 
Lalvla $25.00 $6.3086 AT&T lnfl Toll Free 
Luxembourg $25.0000 $3.1974 AT&T lnt1 Toll Free 
Malaysia $25.00 $3.8638 AT&T lnt1 Toll Free 
Mauritius $25.0000 $5.0244 AT&T lnfl Toll Free 

Mexico (Service Area M 1 $25.00 $0.3006 AT&T tnt'l Toll Free 

Mexico (Servica Area M2 $25.0000 $0.3006 AT&T lnt1To1Frae 

Mexico (Sel'llce Area M3 $25.00 $0.3006 AT&T ln11 Toll Free 

MelCico (Se!vlce Area M4 $25.0000 $0.3006 AT&T lniHoO Free 

Monlsarrat $2500 $3.0925 AT&T lnt'l Toll Free 

Netherlands $25.0000 $3.0925 AT&Tint1 Toll Free 

Netherlands Antiles $25.00 $3.0925 AT&T lnt'l Toll Free 

New Zealand $25.0000 $4 3243 AT&T lnt1 Toll Free 

Norway (Including Svab $25.00 $3.3209 AT&T lnfl Toll Free 

Panama, Republic of $25.0000 $2.9952 AT&T lnt1Totl Free 

Peru $25.00 $4.9945 AT&T lnt'l Toil Free 

PhHippinas $25.0000 $3.6429 AT&T lnfl Toll Free 

Poland $25.00 $3.0925 AT&T lnfl Toll Free 

Portugal $25.0000 $3.9911 AT&T lnfl Toll Free 

Singapore, Repu~ of $25.00 $3 7665 AT&T lnt"l Toll Free 

South Africa $25.0000 $4.7811 AT&Tint1Toi1Free 

Spain $25.00 so 3068 AT&T lnfl Toll Fr&e 

St. Kitts & Nevis $25.0000 $3.0925 AT&T lnfl Tel Free 

51. Lucia $25.00 $3 5306 AT&T lnl'IToll Free 

St. Vincent & The Grena< $25.0000 $3.1337 AT&Tinl'IToB Free 

Sweden $25.00 $3.0925 AT&T lnrl Toll Free 

Switzerland $25.0000 $0.2111 AT&TinfiToH Free 

Taiwan $25.00 $3.4183 AT&T lnt'l Toll Free 

Thailand $25.0000 $39911 AT&Tini'IToll Free 

Trinidad & Tobago $25.00 $3 0925 AT&T lnfl Ton Free 

Turkey $25.0000 $4 3618 AT&T lnfl Toll Free 

Turks & Calces Islands $25.00 $3.3209 AT&T lnfl Toll Free 

United Kingdom $25.0000 $0.1966 AT& Tlnt1 Ton Free 

Uruguay $25 00 $3.4183 AT&T lnt'l TaU Free 

Venezuela $25.0000 $4.0211 AT&TinflToHFree 
.. 
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Bennuda I $1 .5088 AT&T lnfl LD Oulbount 

Bhutan I $7.4967 AT&T lnfl LD Oulbount 
BoHvla I $3.3459 AT&T lnt'l LD Outbount 
Bosnia-Herzegovina, Republics of $3.2785 AT&T lnfl LD Oulbount 
Bolswana $3.7259 AT&T lnt1 LD Oulbount 
Btazil $0.2361 AT&T lnt1 LD Oulbount 
Brflfsh V~rgin Islands $2.1746 AT&T lnt'l LD Outbount 
Brunei $3.6467 AT&T Inn LD Oulbount 

Bulgaria $3.2966 AT&T Inn LD Oulbount 

Burkina Faso $5.0600 AT&T Inn LD Oulbount 

Bunna (Myanmar) $11 .2369 AT&T lnt1 LD Outbount 

Burundi $6.6219 AT&T lnt1 LD Oulbount 
Cambodia $7.5360 AT&T lnt'l LD ·Oulbount 

Cameroon $3.6747 AT&T lnt1 LD Outbount 

Canada (Mileage Band 1-18) $0.0364 AT&T lnt1 LD Oulbount 

Canada (Mileage Band: 1201 -1610) $0.9622 AT&T Inn LD Oulbounl 

Canada (Mileage Band: 141 - 220) $0.0364 AT&T lnfl LD Outbount 

Canada (M~eage Band: 1611 - 4000) $1.0656 AT&T lnt1 LD Oulbount 

Canada (MHeaga Band 19 - 80) $0.0364 AT&T lnl'l LD Outbount 

Canada (Mileage Band: 221 - 345) $0.0364 AT&T ln11 LD Oulbounl 

Canada (Mileage Band: 346 - 630) $0.0364 AT&T ln11 LD Oulbount 

Canada (Mileaga Band: 631 - 1200) $0.0364 AT&T lnt'l LD Oulbount 

Canada (Mileage Band. 81 - 140) so 0364 AT&T lnt1 LD Oulbount 

Cape Verde Islands $4.2732 AT&T Inn LD Oulbount 

Cayman Islands $2.1422 AT&T lnl'l LD Outbount 

Cenltal African Ropubllc $8.2131 AT&T Inn LD Oulbount 

Chad, Repubic of $8.3803 AT&T lnt1LD Oulbount 

Chile $2.6936 AT&T lnt'l LD Oulbount 

Ch1na $0.1737 AT&T lnt1 LD Oulbount 

Christmas & Cocos Islands $7.6353 AT&T lnfl LD Oulbount 

Colombia I $3.1206 AT&T lnt'ILD Oulbount 

Comoros, Federal & Islamic Republic: of $8.1189 AT&T Inn LD Oulbount 

Congo, Republic of $5.4500 AT&T lnfl LD Oulbount 

Cook Islands $8.5875 AT&T lnt1 LD Oulbount 

Costa Rica $2.5440 AT&T lnfllD Outbount 

Croatia, Republic of $3.2785 AT&T ln!'ILD Oulbounl 

Cuba $5 8750 AT&T lnt'l LD Oulbount 

Cyprus $3.0056 AT&T lnt'l LD Oulbounl 

Czech Republic $2.6738 AT&T lnl"l LD Outbount 

Denmark $2.0536 AT&T lnt'ILD Oulbount 

Diego Garcia $4 .6825 AT&T lnt'l LD Outbount 

Djibouti, Republic of $5.3146 AT&T Inn LD Oulbount 

DominiCa $2.6121 AT & T lnt'l LD Outbount 

Dominican Republic $2.6121 AT&T lnfllD Oulbount 

Eastnmor $8.5875 AT&T lni'ILD Outbounl 

Ecuador $3.3571 AT&Tinfl LD Oulbount 

Egypt, Arab Republic of $3.6360 AT&T Inn LD Oulbount 

El Salvador $3.2005 AT&T lnfl LDOulbounl 

Equatorial Guinea, Republic of $7.3370 AT&T lnt1 LO Oulbount 

Eritrea $4 .1440 AT&T Inn LD Oulbount 

Estonia $4 .6731 AT&T lnt1 LD Oulbounl 

Ethiopia $4.5783 AT&T Inn LD Outbounl 

F aero a Islands $2.0536 AT&T tnt1 LD Outbounl 

Falkland Islands $6.0509 AT&T lnt'l LD Oulbount 

Fiji Islands $5.2135 AT&T lnfl LD Oulbount 

Finland $2.1016 AT&T lnrtlD Oulbount 

France $0.0998 AT&T lni'ILD Oulbount 

French AntilleS $2.3425 AT&T lnfllD Oulbount 

French Guiana $3.5194 AT&T lnt'ILD Oulbounl 

French Polynesia $4.9365 AT&T ln11 LD Outbount 

Gabon Republic $3.2223 AT&T lnt1 LD Oulbount 

Gambia $2.9534 AT&T lnt'ILD Oulbount 

Georgia $4.6731 AT&T lnt't LD Outbount 

Gennany $0.0998 AT&T ln11 LD Oulbount 

Ghana $3.8513 AT&T lnl1 LD Oulbount 

GibraRar $2.9035 AT&T Inn LD Oulbount 

Global Satellite Service $62.3936 AT&T lnl'l LD Oulbounl 
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Greece I $2.8311 AT&T lnfl LD Outbount 
Greenland I $3.1849 AT&T lnl'l LD Oulbounl 
Grenada (Including Carrlacou) $2.6370 AT&T lnt1 LO Oulbount 
Guadeloupe I $2.7525 AT&T lnl1 LO Outbounl 
Guantanamo (U.S. Naval Base) $2.8348 AT&T lnt1 LD Outbounl 
Guatemala l $3.1481 AT&T lnt1 LD Oulbount 
Guinea, Peoples Revolutionary Republic $4.2469 AT&T lnl'l LO Oulbounl 
Guinea-Bissau $7.4724 AT&T lnt1 LD Outbounl 
Guyana $3.6891 AT&T lnt1 LD Oulbount 
Haiti $3.1911 AT & T lnl'l LD Oulbount 

Honduras $3.1874 AT&T lnt1 LD Oulbaunt 
Hong Kong $3.1481 AT&T lnl'l LD Outbount 
Hungary $2.7525 AT&T lnfl LD Oulbount 
Iceland $2.6969 AT&T lnl'l LD Oulbount 
India $0.1653 AT&T lnt'l LD Oulbount 
Indonesia $4.2151 AT&T lnt'l LD Oulbount 
Iran $4.0722 AT&T lnt1 LD Oulbount 
Iraq $5.1748 AT&T lnfl LD Outbount 

Ireland $1.8658 AT&T lnl'l LD Oulbount 
Israel $0.1695 AT&T lnt1 LD Oulbount 

Italy $0.0998 AT&T lnt'l LD Outbount 

Ivory Coast, RepubDc of $4.5284 AT&T lnt'l LD Oulbount 

Jamaica $0.4242 AT&T Inn LD Oulbaunt 

Japan $0.0801 AT&T lnrl LD Outbount 

Jordan $3.3016 AT&T lnt1 LD Oulbount 

Kazakhstan $4.6731 AT&T lnt'l LD Outbount 

Kenya, Republic of $3.8189 AT& Tlnfl LD Oulbount 

Kiribati $8 2349 AT&T lnfl LD Oulbount 

Korea, North $1.1086 AT&T lnt'l LD Oulbount 

Korea, South $0.0998 AT&T lnt'l LD Outbount 

Kuwait $3.0963 AT&T lnfl LD Oulbaunt 

Kyrgyzstan $4.6731 AT&T lnt1 LD Oulbount 

Laos $9.6951 AT&T lnfl LD Oulbount 

Latvia $4.6731 AT&T lnfl LD Outbount 

Lebanon $5.5636 AT&T lnt'l LD Oulbount 

Lesolho $3.4663 AT&T lnrl LD Oulbount 

Liberia $3.5974 AT&T lnfl LD Outbount 

libyan Arab Peoples Socialist Jamahiriya $4.1527 AT&T lnt'l LD Oulbount 

Liechtenstein $1.9662 AT&T lnt1 LD Oulbount 

Lithuania $4.6731 AT&T lnfl LD OUibounl 

Luxembourg $2.2452 AT&T lnt1 LD Outbount 

Macao $4.5103 AT&T lnt'l LD Oulbount 

Macedonia ,Former Yugoslavia $3.2785 AT&T lnt1 LD Oulbount 

Madagascar, Democratic Republic of $8.9394 AT&T inl'l LO Oulbounl 

Malawi $3.3459 AT&T lnl'l LD Oulbount 

Malaysia $3.2292 AT&T lnl'l LD Oulbount 

Maldives, Republic of $7.0269 AT&T lnfl LD Oulbount 

Ma6, Repubrte of $4.8703 AT&T lnrl LD Outbount 

Malta, Republic of $3.3952 AT&T lnl'l LD Outbount 

Marshall Islands $4.6600 AT& Tlnt'l LO Outbount 

Mauritania, Islamic RepubliC of $5.9405 AT & T lnt1 LD Oulbount 

Maurilius I $5.9405 AT&T lnfl LD Oulbount 

Mexico Schedule 1 (Mileage Bands: 1-3000) $0.0832 AT&T lnl'l LD Outbount 

Mel<lco Schedule 1 {Mileage Band: 11 - 22) $0.0832 AT&T lnt'l LD Outbount 

Mexico Schedule 1 (Mileage Band: 125- 292) $0.0832 AT&T lnt'l LD Oulbount 

Me>cJCo Schedule 1 (Mileage Band: 23 -55) $0.0832 AT&T lnl'l LD Oulbounl 

Mexico Schedule 1 (Mileage Band: 293- 430) $0.0832 AT&T lnt'l LD OUibount 

Mexico Schedule 1 (Mileage Band: 431 - 925) $0.0832 AT&T lnt'l LO Outbount 

MeJcico Schedule 1 (Mileage Band: 56- 124) $0.0832 AT&T lnt'l LD Oulbount 

MeJcico Schedule 1 (Mileage Band· 926 - 3000) $0.0832 AT&T lnt'l LO Outbount 

Mexico Schedule 2 (Rate Bands 1 - 3) $0.0832 AT&T Inn LD Outbounl 

MeKico Schedule 2 (Rate Bands 4- 8) $0.0832 AT&T lnl'l LO Outbount 

Micronesia, Federated Slates of $4 6644 AT&T lnt'l LD Oulbount 

Moldova I $4.6731 AT&T lnt1 LD Outbount 

Monaco Qnctudlng Kosovo) $1.5744 AT&T lnt1 LD Oulbount 

Mongolian Peoples RepubDc $9.0786 AT&T lnt'l LO Outbount 

Monlenegro I $3.2785 AT&T lnt'l LD Outbount 
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Montserrat $2.3388 AT&T lnt"l LD Oulbount 

Morocco, Kingdom of $3.9674 AT&T lnt1 lD Outbounl 

Mozambique $5.7452 AT&T tnt, LD Outbount 

Namibia $3.7396 AT&T lnt'l LD Outbount 

Nauru $9.5210 AT&T lnl'l LD Outbount 
Nepal $5.1873 AT&T lnt'l lD Outbount 

Netherlands $0.0870 AT&T lnt1 LD Oulbounl 

Nelhellands Anliles $1.5837 AT&T lnt1 LD Outbounl 
Nevis $2.2264 A r& r tnn LD Outbount 

New Caledonia $4.4398 AT&T Inn lD Oulbounl 

New Zealand $3.3983 AT&T lnt'l LD Outbounl 

Nicaragua $3.4052 AT&T lnl'l LD Outbounl 

Niger. Repubfic of $51698 AT&T lnt'l LD Outbounl 

Nigeria, Federal Republic of $0.5312 AT&T lnt1 LD Outbount 

Niue J $74911 AT&T lnl1 LD Outbounl 

Norfolk Island I $7.4911 AT&T lnt'l LD Outbount 

Norway (Including Svalbard) $1.9001 AT&T lnfl LD Outbounl 

Oman $3.4376 AT&T lnt1 LD Oulbourrt 

Pakistan !$5.0338 AT&T lnt'l LD Oulbount 

Palau, Republic of $5.7839 AT&T lnfl LD Outbount 

Panama. Republic of $2.7344 AT&T lnt1 LD Outbounl 

Papua New Guinea $4.0622 AT&T Inn LD Oulbounl 

Paraguay $3.7502 AT&T lnt'ILD Oulbounl 

Peru $3.1762 AT&T lnfl LD Outbounl 

Phdippines $3.5194 AT&T lnt'ILD Outbount 

Poland, Peoples Republic of $3.1044 AT&T lnl'l LD Outbount 

Portugal I $2.8991 AT&T lntllD Outbounl 

Qatar I $4.2619 AT&T lnt1 LD Outbount 

Reunion Island (Including Mayotte) $5.2135 AT&T lnt'ILD Oulbount 

Romania, Socia~sl Republic of $4.1877 AT&T ln11 LD Oulbount 

Russ .a $4.6731 AT&T lnfllD Outbount 

Rwonda $5.3689 AT&T lnt'ILD Outbounl 

San Marino $2.3144 AT&T lni'ILD Oulbounl 

Sao Tome $7.9479 AT&T lnl'ILD Outbount 

Saudt Arabia $3.2017 AT&T lnt'ILD Outbount 

Senegal Republic $4.4547 AT&T lnt'ILO Outbount 

Serbia $3.2785 AT&T lnt'l LD Outbount 

SeycheKes Islands $6.3916 AT&T lnt'l LD Outbount 

Sterra Leone $4.9883 AT&T lnl'ILD Outbount 

Singapore $0.1578 AT&T lnt'ILD Outbounl 

Slovakia $2.6738 AT&T lnt'ILO Outbount 

Slovenia, Repubttc of $3.2785 AT&T lnfl LD Outbount 

Solomon Islands $6.5233 AT&T lnt'l LD Outbount 

SomaU Republic $7.4050 AT&T lnfl LD Outbourrt 

South Africa, RapubUc of $2.5815 AT&T lnt'l LD Outbourrt 

Spain $0.0998 AT&T lnrt LD Outbount 

Sri Lanka $5.4781 AT&T tnt'! LD Oulbourrt 

St Helena $6.2818 AT&T lnl'l LD Outbounl 

St Kitts $2.2264 AT&T lnl'l LD Outbounl 

St. Lucia $2.4979 AT&T lnt'l LD Outbount 

St. Pierre & Moquelon $1.9662 AT&T lnl'l LD Oulbounl 

Sl Vincent & The Grenadines $2.8484 AT& Tint'! LO Oulbount 

Sudan $7.0905 AT&T lnt'l LD Outbount 

Suriname, Republic of $4.2769 AT&T tnt'l LD Outbounl 

Swazdand $3.5974 AT&T lnt'l LD Oulbount 

Sweden $1.7222 AT&T lnt1 LD Oulbount 

Swllzertand $0.0998 AT&T lnt'ILD Outbount 

Syrian Arab RepubKc $5.5399 AT&T Inn LD Oulbount 

Taiwan $3.3952 AT&T lnt'l LD Outbount 

Ta~klstan $4.6731 AT&T Inn LD Oulbount 

Tanzania $3.7222 AT& Tlnt1 LD Outbount 

Thailand $3.9112 AT&T lnl1 LD Oulbounl 

Togo, Republic of $3.9056 AT&T lnrt LD Outbount 

Tonga Islands $5.4767 AT&Tint1 LD Outbourrt 

Trinidad & Tobago $2.7662 AT&T lnriLD Oulbount 

Tunisia $3.3521 AT&T lnl1 LD Oulbount 

Turkey $3.2242 AT & T lnl'l LD Oulbounl 

DIR Contract No. DIR-TEX-AN-NG-CTSA-005 25 Attachment C-1 Pricing 



DIR Contract No. DIR-TEX-AN-NG-CTSA-005 26 Attachment C-1 Pricing 



Ecuador $3.4676 AT&T lnfl LO Outbount 

Egypt, Arab Republic of $3.7502 AT&T lnt1 LD Outbount 
Et Salvador $3.3134 AT&T lnfl LD Outbount 
Equatorial Guinea, Republc of $7.4487 AT&T lnt1 LO Outbount 
Eritrea $4.1858 AT&T lnt1 LD Outbounl 
Estonia $5.1954 AT&T lnfl LD Outbount 
Elhlopia $4.6667 AT&T lnfl LD Outbount 
Finland $2.4610 AT&T lnt'l LD Outbount 

France $2.0998 AT&T lnfl LD Outbount 
French Antilles 52 g915 AT&T lnt'l LD Outbount 

French Guiana $4.1696 AT&T lnt'l LD Outbount 
French Polynesia $5.0488 AT&T lnt'l LD Outbount 

Gabon Republic $3.3340 AT&T lnl'l LD Oulbount 

Gambia $3.0264 AT&T lnt'l LD Outbount 

Georgia $4.9071 AT&T lnfl LD Outbount 

Germany $2.1509 AT&T lnt'l LD Outbount 

Ghana $3.9624 AT&T tnl'l LD Outbount 

GibraKar $3 2142 AT&T lnt'l LD Outbounl 

Greece $3.3727 AT&T lnt'l LD Outbount 

Greenland $3.2972 AT&T lnl'l LD Outbount 

Grenada (Including Carriacou) $2.9496 AT&Tinl'l LD Outbount 

Guadeloupe I $3.4002 AT&T lnt'ILD Outbounl 

Guatemala I $3.2610 AT&T lnt'l LD Outbount 

Guinea, Peoples Revolutionary RopubUc $4.3593 AT&T lnt'l LD Outbounl 

Haiti $3.5537 AT&T lnt'l LD Outbount 

Honduras $3.3010 AT&T lnt'l LD Outbount 

Hong Kong $3.2610 AT&T lnt't LD Outbount 

Hungary $3.2067 AT&T lnt'l LD Outbount 

Iceland $3.0252 AT&T lnt'l LD Outbount 

lndoa $4.3112 AT&T lnl'l LD Outbount 

IndoneSia $4.4111 AT&T lnfl LD Outbount 

Iran $4.1858 AT&T lnt'l LD Outbount 

Iraq $5.6160 AT&T lnt1 LD Outbount 

Ireland $2.2576 AT&T lnt'l LD Outbount 

Israel $3.4108 AT&T lnt'l LD Outbount 

Italy $2.7637 AT&T lnt'l LD Outbount 

Ivory Coast, Republic of $4.6413 AT&T lnt'l LD Oulbount 

Jamatea $2.9585 AT&T lnl'l LD Outbount 

Japan $2.6370 AT&T lnt'l LD Outbount 

Jordan $3.4694 AT&T lnt'l LD Outbount 

Kazakhstan $4.7873 AT&T lnrl LD Outbount 

Kenya, RepubliC of $3.9331 AT&T lnt'l LD Outbount 

Korea, South $3.3721 AT&T lnrt LD Outbount 

Kuwait $3.2080 AT&T lnt'l LD Outbounl 

Kyrg)'2Stan $4.7873 AT&T lnfl LD Outbount 

Laos $9.8055 AT&T lnl'l LD Oulbount 

Latvia $4.9514 AT&T lnrl LD Outbount 

Lebanon $5.7706 AT&T lnt'l LD Outbount 

Lesotho $3.5780 AT&T lnfl LD Outbount 

Liberia $3.7076 AT& r lnl'li.D Oulbounl 

Ubyan Arab Peoples Socialist Jamahiriya $4.2657 AT&T lnt1 LD Outbount 

Liechtenstein $2.6133 AT&T lnt'l LD Oulbount 

Lithuania $4.7673 AT&T lnl'l LD Oulbount 

Luxembourg $2.7125 AT&T lnl'l LD Outbount 

Macao $4.6226 AT&T lnt'l LD Outbount 

Macedonia ,Former Yugoslavia $3,4669 AT&T lnt'l LD Outbount 

Madagascar, Democratic Republic of $9.0517 AT&T lnt1 LD Outbount 

Malawi $3.4595 AT&T lnl1 LD Outbount 

Malaysia $3.3434 AT&T lnt1 LD Oulbounl 

Mali. Repubrte of $4.9608 AT&T lnt1 LD Outbount 

Malia, Republic of $3.9368 AT&T lnM LD Oulbount 

Maurilania, Islamic Republic of $6.0522 AT& r lnl'l LD Outbount 

Mauritius I $6.0522 AT&T lnt1 LD Oulbount 

Mexico Schedule 1 (Mileage Band: 1 • 10) nla AT&T lnl'l LD Outbount 

Mexico Scnedule 1 (M~eage Band: 11 - 22) nla AT&T lnriLD Outbount 

Mexico Schedule 1 (Mileage Band: 125 - 292) nla AT&T lnrl LD Oulbount 

Mexico Schedule 1 (Mileage Band: 23 - 55) nla AT&T lnfl LD Oulbount 
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Mexico Schedule 1 (Mileage Band: 293 - 430) nla AT&T lnl'l LD Oulbount 

Mexico Schedule 1 (Mileage Band: 431 - 925) n/a AT&T lnfl LD Outbounl 
Mexico Schedule 1 (MHeage Band· 56- 124) n/a AT&T lnt'l LD Oulbount 

Mexico Sr.hedule 1 (M~eage Band: 926- 3000) n/a AT&T lnfl LD Outbount 
Mexico Schedule 2 (Rate Bands 1 - 3) $1.4689 AT&T lnt'l LD Oulbount 
Mexico Schedule 2 (Rate Bands 4 - 8) $3.1294 AT&T lnl'l LD Ou!bount 
Moldova I $4.7873 AT&T lnl'l LD Oulbounl 
Monaco Qncludlng Kosovo) $1.9188 AT&T lnfl LD Outbount 
Montenegro $3.4595 AT&T lnt'l LD Oulbount 
Montserrat $2.4498 AT&T lnt'l LD Oulbount 

Morocco, Kingdom of $4.1877 AT&T lnt'l LD Ou!bount 

Mozambique $5.8587 AT&T lnfl LD Outbounl 
Namibia 53.9743 AT&T lnt'l LD Oulbount 

Nelhertands $2.1459 AT&T lnl'l LD Oulbount 

Netherlands Antilles $2.1459 AT&T lnt'l LD Oulbount 

New Zealand $3.9799 AT&T lnl'l LD Outbount 

Nicaragua $3.5736 AT&T lnfl LD Outbount 

Nigeria, Federal Republic of $2.9028 AT&T lnt'l LD Oulbount 

Norway (Including Svalbard) $2.2757 AT&T lnt'l LD Outbount 

Oman $3.5506 AT&T lnl'l LO Oulbount 
Pakistan $5.1480 AT&T lnt'l LD Outbount 

Panama, Republic of $2.8473 AT&T lnl'l LD Oulbount 

Paraguay $3.9549 AT&T lnt'l LD Oulbount 

Peru $3.8270 AT&T lnl'l LD Outbount 
Pllilippines $3.7396 AT&T lnt'l LD Oulbount 

Poland, Peoples Repubic of $3.5556 AT&T lnl'f LD Oulbount 

Portugal I $3.4120 AT&T lnt1 LD Outbount 

Qatar I $4.3736 AT&T lnt1 LD Outbount 

Reunion Island (Including Mayotte) $5.8631 AT&T lnl'l LD Outbount 

Romania, Socialist Republic of $4.4217 AT&T lnl1 LD Outbount 

Russia $4.7873 AT&T tnrl LD Oulbount 

Saudi Arabia $3.3153 AT&T lnl'f LD Outbount 

Senegal Republic $4.5677 AT&T lnt1 LD Oulbount 

S9fbla $3.4596 AT&T lnl'f LD Outbounl 

Sierra Leone $5.1000 AT&T lnt1 LO Outbount 

Singapore, Republic of $3.0520 AT&T lnl'f LD Oulbounl 

Slovakia $2.9659 AT&T lnl'l LD Outbount 

Slovenia, Repubic of $3.6161 AT&T lnl'l LD Oulbount 

South Africa, Republic of $2.9053 AT&T lnt'l LD Outbounl 

Spain $2.8866 AT&T lnl1 LD Oulbount 

Srilnnka $5.5885 AT&T lnt'l LD Oulbount 

St. K1lt5 & Navis $2.5110 AT&T lnfl LD Oulbount 

St. Lucia $2.7830 AT&T lnl1 LD Outbount 

St. Pierre & Miquelon $2.6171 AT&T lnt'l LD Outbount 

St. Vincent & The Granad111es $2.9316 AT&T lnt1 LD Oulbount 

Sudan $7.2035 AT&T Inn LD Outbounl 

Sunname, Republic of $4.3886 AT&T lnl'l LD Outbount 

Swaziland $3.7078 AT&T lnt'l LD Outbount 

Sweden $2.2115 AT&T lnt1 LO Outbount 

Switzerland $2.6695 AT&T lnt'l LD Outbount 

Synan Arab Republic $5.6509 AT&T lnt1 LD Outbount 

Taiwan $3.6017 AT&T Inn LD Oulbount 

Tanzania $4 2382 AT&T lnl'l LD Outbount 

Thailand $4.0248 AT&T lnl'l LD Oulbount 

Trinidad & Tobago $2.8791 AT&T lnl'l LD Outbounl 

Tunisia $3.4651 AT&T lnt1 LD Outbount 

Turkey $3.4314 AT&T lnl'l LD Oulbount 

Uganda $3.7084 AT&T lnfl LD Ou!bounl 

Ukra1ne $4.7873 AT&T ln!'l LD Outbount 

UnHed Arab Emirates $3.1294 AT&T lnl'l LO Oulbount 

Unrted Kingdom $1.9800 AT&T lnl'l LD Outbount 

Uruguay $3.5487 AT&T lnfl LD Oulbount 

Uzbekistan $4.7873 AT&T lnt'l LD Outbount 

Venezuela $2.2920 AT&T lnl'l LD Outbount 

Vietnam Socialist Republic of $5.7470 AT&T lnt'l LD Outbount 

Western Samoa I $5.0432 AT&T Inn LD Oulbount 

Yemen. Republic of I $3.7584 AT&T lnl1 LD Oulbount 
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Cuba $5.9648 AT&T lnfllD Oulbounl 

Cyprus $3.0994 AT&T lnrt LD Oulbount 
Czech Republic $2.7662 AT&l lni'ILD Oulbount 
Denmark $2.1434 AT&T ln11 LD Oulbount 
Diogo Garcoa $4.7748 AT&T lnl'l LD Oulbounl 
Djibouli. Republic of $5.4138 AT&T Inn LO Oulbount 
Dominica $2.7032 AT&T lnl'ILD Oulbounl 
Dominican Republic $2.7032 AT&T lnt1 LD Outbount 
East Timor $8.6823 AT&T ln11 LD Oulbounl 

Ecuador $3.4520 AT&T lnl1 LD Oulbount 

Egypt, Arab Repubic of $3.7365 AT&T ln11 LD Oulbounl 

Ef Salvador $3.2972 AT&T Inn LD Oulbounl 

Equatorial Guinea, Republic of $7.4287 AT & T lnl1 LD Oulbount 

Erillea $4.2351 AT&T lnt1 LO Oulbounl 

Estonia $4.7705 AT&T lni'ILD Oulbounl 

Ethiopia $4.6700 AT&T lnfl LD Oulbounl 

Faeroe Islands $2.1434 AT & T lnfllD Oulbounl 
Falkland Islands $6.1439 AT&T lnl'l LD Oulbount 

Fiji Islands $5.3096 AT&T fnl'l LD Outbount 

Finland $2.1971 AT&T lnt'f LO Oulbount 

France $0.1071 AT&T lnl'l LD Oulbounl 

French Antilles $2.4355 AT&T lnrl LD Oulbount 

French Guiana $3.6130 AT&T lnl'l LD Outbounl 

French Polynesia $5.0326 AT&T lnt'l LO Oulbount 

Gabon Republic $3.3172 AT&T lni'ILO Oulbounl 

Gambia $3.0501 AT&T lnt'ILD Oulbount 

Geo<gia $4.7705 AT&T lnt'ILD Oulbount 

Gennany $0.1071 AT&T Inn LD Oulbount 

Ghana $3.9437 AT&T lnl'l LD Outbount 

Glbranar $3.0014 AT&T lnl'l LD Outbount 

Global Satenite Servoce $62 3938 AT&T lnt'l LD Oulbounl 

Greece $2.9284 AT&T Inn LD Oulbount 

Greenland $3.2779 AT&T lni1LD Oulbounl 

Grenada (lnwding Camacou) $2.7344 AT&T ln11 LD Oulbount 

Guadeloupe I $2.8479 AT&T lni'ILD Oulbounl 

Guan!Dnamo (U.S. Naval Base) $2.9309 AT&T lnfllD Oulbounl 

Guatemala I $3.2442 AT&T lnl'l LD Outbounl 

Guinea. Peoples Revolutionary Republic $4.3405 AT&T Inn LD Oulbount 

Guinea·Bissau $7.5691 AT&T lnfllD Oulbount 

Guyana $3.7883 AT&T lnt1LD Oulbounl 

Haai $3.l847 AT&T In !'I LD Outbounl 

Honduras $3.2810 AT& Tlnl'l LD Outbounl 

Hong Kong $3.2442 AT&T fnl'l LD Outbount 

Hungary $2.8479 AT&T Inn LD Oulbounl 

Iceland $2.7930 AT&T lnt'l LD Outbount 

India $0.1696 AT&T ln11 LD Oulbount 

Indonesia $4.3100 AT&T lnl'ILD Outbount 

Iran $4.1696 AT&T lnl1 LD Oulbount 

Iraq $5 2653 AT&T ln11 LD Oulbounl 

Ireland $1.9594 AT&T lnfllD Oulbounl 

Israel $0.1872 AT&T lnrl LD Outbount 

Italy $0.1071 AT&T lnt'l LD Oulbount 

Ivory Coast, Republic of $4.6251 AT&T lnt'ILD Oulbounl 

Jamaica $0.4409 AT&T lnt'l LD Oulbounl 

Japan $0.0894 AT& r lni'ILD Outbount 

Jordan $3.3983 AT&T lnl'l LD Oulbounl 

Kazakhstan 54.7705 AT&T In !'I LD Outbount 

Kenya. Republic of $3.9175 AT&T lnriLD Oulbounl 

Kiribati 58.3304 AT&T lnriLD Outbounl 

Korea, North $1.1263 AT&T ln11 LO Oulbounl 

Korea, South $0.1071 AT&T lnt'ILD Outbounl 

Kuwait $3.1924 AT&T Inn LD Oulbount 

Kyrgyzstan $4.7705 AT&T lnl'ILD Oulbounl 

Laos $9.7931 AT&T lnfllD Outbount 

Latvoa $4.7705 AT&T lnfllD Oulbounl 

Lebanon $5.6591 AT&T Inn LO Outbounl 

Lesotho $3 5637 A Til. T tnn lD Outbount 
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Liberia I L $3.6891 AT&T lnt'ILO Outbounl 

Libyan Alab Peoples SociaUst Jamahiriya $4 .2469 AT&T lnt'ILD Outbount 

Lii!Chtsnstein $2.0611 AT&T lni1LD Outbount 

lithuania $4 .7705 AT&T lni'ILD Outbount 

Luxembourg $2.3425 AT&T lnt1 LO Outbount 

Macao $4 .6057 AT&T ln11 LD Oulbount 

Macedonia ,Former Yugoslavia $3.3733 AT&T ln\1 LD Outbount 

Madagascar, Democrntic Republic of $9.0330 AT&T lnt'ILD Outbount 

Malawi $3.4401 AT&T ln11 LD Outbount 

Malaysia $3 .3259 AT&T lnt1 LD Outbount 

Maldives, Republic of $7.1192 AT&T Inn LD Outbount 

Ma~. Republic of $4.9664 AT&T lnt1 LD Outbount 

Malta, Republic of $3.4882 AT&T lnl'l LD Outbount 

Marshan Islands $4.7536 AT& Tlnt1 LD Outbount 

Mauritanie, Islamic Republic of $6.0316 AT&T lnt1 LO Outbount 

Mauritius I $6.0316 AT&T lnt'ILD Outbount 

Mexico Schedule 1 (MMeage Bands. 1-3000) $0.1040 AT&T lnt'l LD Outbount 

Mexico Schedule 1 (Mileage Band: 11 - 22) $0 .1040 AT&T lnrt LD Outbount 

Mexico Schedule 1 (Mileage Band: 125- 292) $0.1 040 AT&T ln11 LD Oulbount 

Mexico Schedule t (Mileage Band. 23 - 55) $0.1040 AT&T Inn LD Outbount 

Mexico Schedule 1 (Mileage Band: 293 - 430) $0.1040 AT&T lnt'l LD Oulbount 

Mexico Schedule 1 (MMeage Band: 431 - 925) $0.1040 AT&T lnt'l LD Outbount 

Mexico SChedule 1 (Mileage Band: 56 -124) $0.1040 AT&T tnrl LD Outbount 

Mexico Schedule 1 (MReage Band: 926 - 3000) $0.1040 AT&T lnt'ILD Outbount 

Mexico Schedule 2 (Rate Bands 1 - 3) $0.1040 AT&T lnt'l LD Oulbount 

Mexico Schedule 2 (Ralo Bands 4- 8) $0.1040 AT&T lnfl LD Outbounl 

Microne&ia, Federated States or $4.7592 AT&T lnrt LD Oulbount 

Moldova I $4.7705 AT&T lni'ILD Outbounl 

Monaco (including Kosovo) $1 .6680 AT&T lnt'ILD Outbounl 

MongoHan Peoples Republic $9.1728 AT&T lnt'l LD Oulbount 

Montenegro $3.3733 AT&T lnt'l LD Oulbount 

Montserrat $2.4311 A r& T lnt'l LD OUtbount 

Moroa:o, Kingdom of $4.0622 AT&T ln11 LD Oulbounl 

Mozambique $5.8431 AT&T lnl'l LD Outbounl 

Namibia $3.8314 AT&T ln11 LD Outbounl 

Nauru $9.6177 A r& T lnfl LD Outbounl 

Nepal $5.2822 AT&T lnl'l LD Outbount 

Netherlands $0.0928 AT&T lnl'l LD Outbount 

Netherlands An tiMes $1.6829 AT&T lnt'l LD Oulbounl 

Nevis $2.3232 AT&T lnt'ILD Outbount 

New caledonia $4.5315 AT&T Inn LO Outbounl 

New Zealand $3.4932 AT&T ln11 LD Oulbount 

Nicaragua $3.5000 AT&T lnt'l LD Oulbounl 

Niger. Repubqc of $5.2634 AT&T lni1LD Outbount 

Nigeria, Federal Republic of $0.5511 AT&T lnfl LO Oulbount 

Niue I $7.5860 AT&T lnt'l LD Oulbount 

Norfolk Island I $7.5860 AT&T lnrl LD Outbounl 

Norway (Including Svalbard) $1 9937 AT&T lnl'l LD Outbounl 

Oman $3.5318 AT&T lnl1 LD Oulbount 

Pakistan $5.1293 AT&T lnfl LD Outbount 

Palau, Republic of $5.8781 AT&T lnl1 LD Oulbount 

Panama, Ropublic of 52.8292 AT&T lnt'l LD Outbount 

Papua New Guinea $4.1608 AT&T lnfl LD Oulbounl 

Paraguay $3.8445 AT&T lnt'l LD Outbount 

Peru $3 2691 AT&T ln11 LD Outbount 

Phiippines $3.6130 AT&T lnt1 LO Outbount 

Poland, Peoples RepubHc of $3.1986 AT&T lnt'l LD Oulbounl 

Portugal I $2.9915 AT&T lnrllD Outbount 

Qatar I $4 .3549 AT&T lnrt LD Outbount 

Reunion Island (Including Mayotle) $5.3096 AT&T lnt1 LD Oulbounl 

Romania, Socials! RepubHc of $4.2769 AT&T lnt'l LD Oulbount 

Russia $4.7705 AT&T lnl'l LD Outbount 

Rwanda $5.4650 AT&T lnrt LO Outbount 

San Marino 52.4105 AT&T lnl1 LD Oulbount 

SaoTomo 58.0434 AT&T lnt1 LD Oulbounl 

Saudi Arabia $3.3003 AT&T lnt'l LD Outbounl 

Senegal Republic $4.5502 AT&T lnl'l LO Oulbount 
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Bangladesh, Peoples Republic of $5.0844 AT&T lnl'l LD Outbount 

Barbados $2.9247 AT & T lnl'l LD Outbount 
Belarus $4.8840 AT&T lnt1 LD Outbount 
Belgium $2.5790 AT&T lnfl LD Outbount 
Be~ze $3.8326 AT&T lnfl LD Outbount 

Bennuda $1.7141 AT&T lnt'l LO Outbount 

Boivia $3.6616 AT&T lnt'l LD Outbount 

Bosnia-Herzegovina, Republics of $3.4863 AT&T lnt'l LD Oulbount 
Botswana $3.9356 AT&T lnrl LD Outbounl 
Brazil $2.9365 AT&T lnt'l LO Outbount 

British Wgln Islands $2.3812 AT&T lnt1 LD Oufbount 

Brunei $3.8588 AT&T lnfl LD Oulbount 

Bulgaria $3.7471 AT&T lnl'l LD Oulbount 

Burl<ina Faso $5.2616 AT&T lnrl LD Oulbount 
Burma (Myanmar) $11 4473 AT&T lnfl LO Oulbount 

Cambodia $7.7451 AT&T lnfl LOOuJbount 

Cayman Islands $2.3506 AT&T lnfl LD Outbount 

Ch~e $3.1874 AT&T lnt't LO Oulbount 

Chi 1a, Peoples Republic of $5.8750 AT&T lnt'l LD Oulbount 

Colombia 1 $3.5811 AT&T lnt1 LO Outbount 

Comoros, Federal & Islamic Republic of $9.93 10 AT&T lnt'l LD Oulbounl 

Congo, Republic of $7.5017 AT&T Jnt't LO Oulbount 

Costa Rica $2.7518 AT&T lnt'J LD Oulbount 

Croatia, Republic of $3.7471 AT&T lnl1 LD Oulbounl 

Cuba $5.9648 AT&T lnt'l LD Oulbount 

Cyprus $3.4482 AT&T lnl'l LO Oulbount 

Czech Republic $3.0876 AT&T lnl1 LO Oulbount 

Oenmarl< $2.5603 AT&T tnl1 LO Oulbount 

Ojibout~ Repubic of $5 .4793 AT&T lnt1 LD Oulbounl 

Dominica $2.9898 AT&T ln11 LD Oulbount 

Domonican Republic $2.9898 AT&T lnt'l LD Oulbount 

Ecuador $3.5655 AT&T lnt'l LD Oulbount 

Egypt, Arab Repubic or $3.8495 AT&T ln11 LD Oulbount 

El Salvador $3.4114 AT&T lnfl LD Oulbount 

l:qualorial Guinea, Republic of $7.5410 AT&T lnt'l LD Outbounl 

Eritrea $4 .2763 AT&T lnrl LD Outbount 

Eslonla $5.2926 AT&T ln11 LD Outbount 

Ethiopia $4.7823 AT&T lnt'l LD Oulbount 

Finland $2.5771 AT&T lnt'l LD Outbount 

France $2.1927 AT&T lnt'l LD Outbount 

French AntijJes $3.0863 AT&T Jnt1 LD Oulbount 

French Guiana $4.2625 AT&T ln11 LD Oufbount 

French Polynesia $5.1455 AT&T lnt'l LO Outbount 

Gabon Republic $3.4314 AT&T lnt'l LO Outbount 

Gambia $3.1244 AT&T lnl'l LO Outbount 

GeDfllia $5.0032 AT&T lni'ILO Outbount 

Germany $2.2445 AT&T lnt'l LD Outbounl 

Ghana $4.0566 AT&T lnt1 LD Outbount 

GibraHar $3.3109 AT&T lnl'l LD Outbount 

Greece $3.4682 AT&T lnt1LD Oufbount 

Greenland $3.3908 AT&T lnt'l LD Oulbount 

Grenada (Including Carrtacou) 53.0439 AT&T lnt1 LD Outbount 

Guadeloupe I $3.4975 AT&T lnt'l LD Outbount 

Guatemala I $3.3571 AT&T lnt'l LD Outbount 

Guinea. Peoples Revolutionary Republic $4.4510 AT&T lnt'ILD Outbount 

Hald $3.6467 AT&T lnt1 LO Oulbount 

Honduras $3.3933 AT&T lnt'l LD Oulbounl 

Hong Kong $3.3511 AT&T lnt'ILD Outbount 

Hungary $3.3016 AT&T lnt1LO Outbount 

Iceland $3.1206 AT&T lnt'l LO Oulbounl 

India $4.4092 AT&T lnt'l LD Oulbount 

Indonesia $4.5034 AT&T lnfl LD Outbount 

Iran $4 .2813 AT&T lnt'l LD Oulbount 

Iraq $5.7071 AT&T lnfl LD Outbount 

Ireland $2.3531 AT&T lnt'l LD Oulbount 

Israel $3.5038 AT&T lnt'l LD Oulbount 

Italy $2.8598 AI&T lnt'l LD Outbounl 
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Ivory Coast, Republic of $4.7374 AT&T lnfl LOOutbount 

Jamaica $3.0520 AT&T lnt1LO Oulbount 

Japan $2.7319 AT&T lni'ILD Outbount 
Jordan $3.5687 AT&T lni'ILD Outbounl 

Kazakhslsn S4 8840 AT&T lnrt LO Outbounl 
Konya, Republic of $4.0292 AT&T lnt1 LD Outbounl 

Korea, South $3.4663 AT&T lnt'l LD Outbount 

Kuwait $3.3053 AT & T lnt1 LD Outbount 

Kyrgyzslsn $4.8840 AT&T lnt'l LD Outbounl 

Laos $99048 AT&T tnt'ILD Outbounl 

Latvia $5.0463 AT & T ln11 LO Oulbount 

Lebanon $5.8656 AT&T lnt'l LD Outbounl 

Lesotho $3.6747 AT&T lnt1 LO Outbount 

Liberia $3.8020 AT&T lnt'l LO Oulbount 

Libyan Arab Pooples SociaKst Jamahiriya $4.3593 AT&T lnt1 LO Outbount 

liechtenstein $2.7075 AT&T lnt'l LD Oulbount 

Lithuania $4.8840 AT & T lnt1 LO Oulbount 

Luxembourg $2.8080 AT&T lnt'l LD Outbount 

Macao $4.7187 AT&T lnt1 LD Oulbount 

Macedonia ,Fonner Yugoslavia $3 5630 AT&T lnt1 LD Outbount 

Madagascar, Democratic Republic of $9.1460 AT&T lnt'l LD Outbount 

Malawi $3 5524 AT&T lnfl LD Outbount 

Malaysia $3.4364 AT & T tnt1 LO Outbount 

Ma~. Republic of $5.0794 AT&T lnt1 LD Oulbount 

Mana, Republic of $4.0310 '' T&T lnl'l LD Outbounl 
Mauritania, Islamic Republic of $6.1458 AT&T lnt'l LD Outbount 

Mauritius I $6.1458 AT&T lnt'l LO Outbount 

Mexico Schedule t (Mileage Band: 1 - 10) nla AT&T tnrt LO Oulbounl 

Mexico Schedule 1 (Mileage Band: 1 1 - 22) n/a AT&T lnt't LD Outbount 

Mexico Schedule 1 (M~eage Band: 125- 292) nla AT&T lnt'l LD Outbounl 

Mexico Schedule 1 (MHeage Band: 23 -55) n/a AT&T tort LD Outbount 

Mexico Schedule 1 (MUeage Band: 293 - 430) nla AT&T lnfl LD Outbount 

Mexico Schedule 1 (Mileage Band: 431 - 925) nla AT&T lnfllD Outbount 

Mexico Schedule 1 (Mdeago Band: 56- 124) ova AT&T lnt'l LD Outbount 

Mexico Schedule 1 (Mileage Band: 928 - 3000) nla AT&T lnfllD Outbount 

Mexico Schedule 2 (Rate Bands 1 - 3) 51.6062 AT&T lnl'll.O Outbounl 

Mexico Schedule 2 (Rate Bands 4 - 8) $3.2968 AT&T Inn LO Oulbount 

Moldova I $4.8840 AT&T lnrl LD Outbounl 

Monaco (induding Kosovo) $2.0124 AT&T lnl'l LO Outbount 

Montenegro $3.5537 AT&T lnl'l LD Outbounl 

Mon1selrat $2.5440 AT&T lnl1 LO Oulbounl 

Morocco, Kingdom of $4.2831 AT&T lnfl LD Oulbount 

Mozambique $5.9561 AT&T tnrt LD Outbount 

Namibia $4.0672 AT&T lni'ILD Outbount 

Netherlands $2.2439 AT&T lnt't LO Outbount 

Nelhe~ands Antilles $2.2439 AT&T lni'ILD Oulbount 

New Zealand $4.0766 AT&T lnt1 LD Outbount 

Nicaragua $3.6685 AT&T lnt'l LD Outbount 

Nlger1a, Federal Republic of $2.9948 AT&T lnt1 LD Outbount 

Norway (Including Svalbard) $2.3675 AT&T tnfl LD Outbount 

Oman $3.6454 AT&T lnt1 LD Outbount 

Pakistan $5.2428 AT&T lnt'l LD Outbounl 

Panama. Republic of $2.9422 AT&T lnt1 LD Outbount 

Paraguay $4.0491 AT&T lnt1 LD Outbount 

Peru $3.9212 AT&T lnt1 LD Oulbount 

Ph~1ppinas $3.8326 AT&T tnrt LD Outbount 

Poland, Peoples Republc of $3.6516 AT&T lnt1 LO Outbount 

Portugal I $3.5050 AT&T lnl1 lD Oulbount 

Qatar j_ $4.4678 AT&T lnt'l LO Outbount 

Reunion Island (Including Mayolle) $5.9592 AT&T lnl1 LD Outbount 

Romania, Socialist Repubroc of $4.5103 AT&T lnt1 LO Outbount 

Russia $4.8840 AT&T lni'ILD Outbount 

Saudi Arabia $3.4120 AT&T lnt1 LD Oulbount 

Senegal Republic $4.6638 AT&T ln11LD Outbount 

Serbia $3.5537 AT&T lnrl LD Outbount 

Sierra leone $5.1948 AT&T tnrt LD Outbount 

Singapore. Republic of $3.1481 AT & T lnt1 LD Outbount 
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Slovakia $3 0582 AT&T lnrl LO Oo.Jibount 

Slovenia, Republc of $3.7122 AT&T lnt1 LO Outbount 

South Africa, RepubHc of $3.0033 AT&T lnt'ILO Outbount 

Spain $2.9815 AT&T lnrt LO Oulbount 

Sri Lanka $5.6846 AT&T lnl'l LO Outbount 

SLK"olls & Nevis $2.6077 AT&T Inn LO Outbount 

Sl. Lucia $2.8791 AT&T tnrl LO Oulbount 

Sl Pierre & Miquelon $2.7119 AT&T lnt'l LO Oulbount 

St. Vincent & The Grenadrnes $3.0264 AT&T lnt'l LO Oulbount 

Sudan $7.2964 AT&T Inn LO Outboun1 

Suriname, RepubfJC of $4.4872 AT&T Inn LO Oulbount 

Swaziland $3.8020 AT&T lnt'l LO Oulbount 

Sweden $2.3063 AT&T lnt'l LO Oulbount 

Switzerland $2.7631 AT&T lnl'l LO Oulbount 

Syrian Arab Republc 55.7470 AT&T lnt1 LO Outbount 

Taiwan $3.6984 AT&T lnt1 LO Outbounl 

Tanzania $4.3356 AT&T lnt'l LO Outbounl 

Thailand $4.1196 AT&T tnrl LO Oulbount 

Trinidad & Tobago $2.9752 AT&T lnl'l LO Outbounl 

Tunisia $3.5574 AT&T lnt'ILO Outbount 

Turkey $3.5275 AT&T lnl'l LO Outbount 

Uganda $3.8076 AT&T lnt'l LO Oulbount 

Ukraine $4 .8840 AT&T lnt'l LO Outbount 

United Arab Emirates $3.2273 AT&T lnt1 LO Oulbount 

United K01gdom $2.0748 AT&T lnt1 LD Oulbount 

Uruguay $3.8460 AT&T lnl'l LO Oulbount 

UZbekistan $4 .8840 AT & T lnt1 LO Outbount 

Venezuela $2.3862 AT&T Inn lO Oo.Jibount 

Vietnam, Socialist Republc of $5.8431 AT&T lnt1 LO Outbount 

Westom Samoa $5.1356 AT&T lnl'l LO Outbount 

Yemen, Republic of $3.8551 AT&T lnt1 LD Outbount 

Zaire, Republic of $3.9768 AT&T lnrt LO Outbount 

Zambia $3.4401 AT&T lnt1 LO Outbount 

Zimbabwe $3.3690 AT&T lnt1 LO Outbount 
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